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H\Xcj_ / B\Xkjo
D`l`i`fe

Fff[1 Ec\Zjhfe`Zi /
GM D`l`i`fe

MXek]XZjkh`e^
D`l`i`fe

= \ZcZgVa hncY^XVi^dc [dg i]Z 44/ b^aa^dc Zjgd VcY 10/ b^aa^dc YdaaVg iZgb adVc [VX^a^i^Zh
[dg =-O- SVihdc Cgdje+ \jVgVciZZY Wn DjiX]^hdc S]VbedV H^b^iZY ~DSH*+ ]Vh WZZc
hjXXZhh[jaan XadhZY l^i] Vc dkZghjWhXg^ei^dc- O^\c^c\ d[ i]Z [VX^a^i^Zh idd` eaVXZ dc 01
JdkZbWZg 1//1- P]Z egdXZZYh l^aa WZ jhZY id [^cVcXZ =OS}h VXfj^h^i^dc d[ Ggj^YkVi-
P]Z VXfj^h^i^dc lVh VccdjcXZY dc 11 =j\jhi l^i] d[[^X^Va VeegdkVa [gdb i]Z AjgdeZVc
?dbb^hh^dc \gVciZY dc 16 OZeiZbWZg 1//1-

Bdaadl^c\ i]Z aViZhi ZmeVch^dc d[ i]Z =-O- SVihdc Cgdje}h ]ZVai] VcY WZVjin deZgVi^dc
^c AjgdeZ+ bVcV\ZbZci ]Vh YZX^YZY id gZ,Va^\c i]Z Wjh^cZhhZh id WZiiZg gZ[aZXi i]Z
Cgdje}h Xdbedh^i^dc- P]Z cZl higjXijgZ+ l]^X] Veea^Zh id i]Z gZiV^a Y^k^h^dch hZZh i]Z
ZhiVWa^h]bZci d[ V DZVai] | >ZVjin @^k^h^dc VcY V BddY+ AaZXigdc^Xh | CZcZgVa
IZgX]VcY^h^c\ @^k^h^dc- P]Z X]Vc\Z V^bh id Zc]VcXZ Wjh^cZhh Z[[^X^ZcX^Zh VcY ZcXdjgV\Z
deZgVi^dcVa hncZg\^Zh-

Ec k^Zl d[ i]Z h^oZ d[ i]Z DZVai] | >ZVjin @^k^h^dc Wjh^cZhh+ Vc ZmZXji^kZ WdVgY ]Vh
WZZc ZhiVWa^h]ZY id bVcV\Z ]ZVai] | WZVjin ^ciZgZhih ^c =h^V+ ?dci^cZciVa AjgdeZ VcY
i]Z QG- P]Z >dVgY l^aa WZ X]V^gZY Wn Cgdje IVcV\^c\ @^gZXidg EVc SVYZ+ l^i] @^X`
kVc DZYZa Vh @Zejin ?]V^gbVc- @^X` O^ZWgVcY ^h Veed^ciZY Vh @^gZXidg VcY ?AK d[
DZVai] | >ZVjin ?dci^cZciVa AjgdeZ l]^aZ L]^a^e Ec\]Vb Vh @^gZXidg VcY ?AK d[ DZVai]
| >ZVjin QG- ElVc AkVch l^aa ]ZVY i]Z di]Zg gZiV^a Y^k^h^dc Vh ?AK d[ i]Z BddY+
AaZXigdc^Xh | CI @^k^h^dc-

P]Z cZl dg\Vc^oVi^dcVa X]Vgi ^h h]dlc WZadl9

5N<ECLB?> <R
=-O- SVihdc | ?d-+ H^b^iZY
SVihdc DdjhZ+ 0,4 Sd H^j DVc\ NdVY+ BdiVc+ O]Vi^c+ Ddc\ Gdc\ AbV^a9 SVihKc<Vhl-Xdb-]`
p ?deng^\]i =-O- SVihdc | ?d-+ H^b^iZY
@Zh^\cZY Wn O^\cVijgZ H^b^iZY

N\m ijhkZjkh\
N\m Z_Xcc\e^\

mfhc[ e\mi

A3R3VXjife
hZVah Zjgd 65/ b^aa^dc adVc
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8B? *HO?K

PAQKeRHOP m`ei Xj
MXZXk GhXe[ Ph`n
[his issue8s cover
photo shows Lutchman
Luncan Puisman in
great control of his
XIYSnZPWX<
sponsored JU^ BA?i
on the way to winning
his second successive
ZRU Ouia Yace at the

Orand Xrix of Uacau on @F Vovember A??A=
Puisman led every lap of the two @A<lap heats=
Nranz Mngstler shared the podium with teammate
Puisman after claiming third in his ^atsons ^ater<
labelled JU =̂

IXe F3 VX[\

Oroup Uanaging Lirector

S^i] V ]^hidgn YVi^c\ WVX` id 0717+ i]Z =-O- SVihdc
Cgdje ~=OS* ]Vh ZkdakZY ^cid Vc ^ciZgcVi^dcVa gZiV^a VcY
bVcj[VXijg^c\ Wjh^cZhh l^i] deZgVi^dch ^c 1/ Xdjcig^Zh
^c =h^V VcY AjgdeZ- P]Z Cgdje deZgViZh dkZg 2+1//
gZiV^a hidgZh+ dlch bdgZ i]Vc 1/ lViZg VcY _j^XZ WgVcYh+
VcY Zbeadnh bdgZ i]Vc 40+/// hiV[[ ldgaYl^YZ- =OS
^h V bZbWZg d[ i]Z ldgaY,gZcdlcZY Ddc\ Gdc\,WVhZY
Xdc\adbZgViZ DjiX]^hdc S]VbedV H^b^iZY+ l]^X] ]Vh
bV_dg ^ciZgZhih ^c edgih+ iZaZXdbbjc^XVi^dch+ egdeZgin+
ZcZg\n VcY gZiV^a l^i] Wjh^cZhhZh ^c 30 Xdjcig^Zh-

Message from

Lear Kolleagues;

Qt is my pleasure to wish you all a Pappy Vew èar; and for our Khinese staff; 6Sung Pei

Nat Khoy6 as we approach the èar of the Yam=

It this time last year; Q wrote in these pages about the Oroup8s goal of expanding our

foothold in Murope and achieving a more balanced geographical spread between Murope

and Isia= Zince then; we have taken great steps forward in achieving these targets=

[he year A??A saw us reach major milestones; with the retail expansion in Murope one

of the most crucial; with the establishment of health 7 beauty stores in six countries as

well as a thriving wine wholesale company=

[hough a relative newcomer to Murope; Q am confident that our international experience

as a group will help drive the business forward at a rapid pace=

Qn this issue of ABED @C; you will read about the recent restructuring of our divisions to

help create increased efficiency within the Oroup= [o reflect our strong growth of the last

year; we will now have an {Isia Korner| and {Murope Korner| column in each issue of

ABED @C= Ilso; considering the numerous household brands we now have within the

Oroup; the {Jrand Jook| is designed to bring them closer to our hearts and homes=

Is we look back on our successes of the past year; we owe a great debt of gratitude to

you all for your hard work= Q hope you will continue this great effort and join me in eagerly

looking ahead to another challenging year=

,>CMHK C;E *HFFCMM??
=Yk^hZg 7 0 *B;G

AY^idg 2;ECG; 3A;C

IZbWZgh

DZVY K[[^XZ }GG; 8;F -K;G>; *B?NGA

DZVai] | >ZVjin }AG?L *B;G 5;F?E; -EHP?KL 0CMMR *B;G 2;KC?y/HL? 7=BKHHM?

BddY+ AaZXigdc^Xh | CI 9CGGC? *BHP 8?K?L; 5;GA }MB?G; *B?NGA *;KHE 1;C

IVcj[VXijg^c\ /HBGGR 1;F 1CEC;G }N 7;ECG; 5;H
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Wats On ^h i]Z fjVgiZgan [Vb^an bV\Vo^cZ d[ i]Z =-O- SVihdc Cgdje-
IViZg^Vah [gdb i]^h ejWa^XVi^dc bVn dcan WZ gZeg^ciZY l^i] [jaa VXXgZY^iVi^dc id q12;: /6r-

contents

PHKE> G?PL

;LC; =HKG?K

?NKHI? =HKG?K

@;FCER F;MM?KL

EC@?LMRE?

RHNK LMHKR

<K;G> <HHD

;K=BCO? w JNCS

=HFFNGCMR

?@

@?

@D

@H

AA

AC

AE

AG

AH

PHKE> G?PL

9;MLHGL 8;CP;G

0KNC>O;M 3?MB?KE;G>L

-;FCER +;R

EC@?LMRE?

RHNK LMHKR

<K;G> <HHD

;K=BCO? w JNCS

=HFFNGCMR

3,9

3,9

D
IU

IR
IO

N
G

E
O

G
Q
A
P
H
IC

3 PS
3 Khina
3 [aiwan
3 Uacau
3 Zingapore
3 Ualaysia
3 [hailand
3 Xhilippines

3 Vetherlands
3 Jelgium
3 Xoland
3 Pungary
3 Kzech
Yepublic

3 \nited
Singdom

Cfej`e\ejXc
Ekhfg\ Ai`X

3 PS
3 Khina
3 [aiwan

3 Zwitzerland

Ekhfg\

Vuance<^atson

^atsons

Yossmann
9Kentral Murope:

Zavers

Zuperdrug

^atson8s ^ine
Kellar

Jadaracco

QKQ Xaris _T

[rekpleister

Sruivdat

Oreat Nood Pall

Nortress

XIYSnZPWX

^atson8s Zarsae

Krystal Zpring teas

^atson8s cordials>mixers

Zhanghai Zparkling

Zunkist Ruices 7 soft drinks

Ur Ruicy

^atsons ^ater

Ai`X TK Ai`X

3 PS
3 Khina

3 \S
3 Jelgium
3 Lenmark
3 Oermany
3 Qtaly
3 Vetherlands
3 Xortugal
3 Nrance

Ekhfg\

S
Q
A
D
IN

G

]imax

Uistral

Zelda > Jebagua

Iqua Zystem

Iquad8or

Xowwow



Rkeb`ij Wg^c\h
hjch]^cZ+ ]ZVai] | _dn

mfhc[ e\mi

Bjgi]Zg Zc]VcX^c\ ^ih ^ccdkVi^kZ XjhidbZg,XZcigZY hZgk^XZh+ L=NGcODKL
Ddc\ Gdc\ ]Vh aVjcX]ZY ild L=NGcODKL AmegZhh hidgZh+ dcZ 13,]djg
hidgZ Vi Gljc Pdc\ ^c Gdladdc VcY i]Z di]Zg ~deZc [gdb 59//Vb id
b^Yc^\]i* Vi P^c DVj dc Ddc\ Gdc\ EhaVcY- S^i] V XdbegZhhZY hidgZ
aVndji+ L=NGcODKL AmegZhh ]djhZh dcZ i]djhVcY egdYjXih l^i] V [dXjh
dc ^chiVci [ddY VcY ZbZg\ZcXn egdYjXih hjX] Vh bZY^X^cZh- =eVgi [gdb
[ddY VcY ZbZg\ZcXn ^iZbh+ di]Zg egdYjXih Vahd a^cZ i]Z h]ZakZh ^cXajY^c\
L=NGcODKL eg^kViZ aVWZa ^iZbh bV`^c\ i]Z AmegZhh hidgZh h^b^aVg id
b^c^,hjeZgbVg`Zih-

1 PAQKeRHOP Engh\ii ijfh\ Xj S`e HXk

2 Iei`[\ j_\ PAQKeRHOP Engh\ii ijfh\

PAQKeRHOP Engh\ii
YZa^kZgh XdckZc^ZcXZ id Ddc\ Gdc\ XdchjbZgh

PAQKeRHOP d[[Zgh
O]Zco]Zc XjhidbZgh hlZZi hjgeg^hZ

Kc 11 JdkZbWZg+ L=NGcODKL ?]^cV aVjcX]ZY ^ih [^ghi ZkZg REL XVgY
^c O]Zco]Zc- P]Z XVgY d[[Zgh hVk^c\h dc ide d[ hVk^c\h l^i] V [jgi]Zg
4{ Y^hXdjci dc Vaa nZaadl,aVWZa egdbdi^dcVa egdYjXih- OjWhXg^ei^dc [ZZ [dg i]Z
REL XVgY ^h NI>77 eZg nZVg- P]Z egd\gVb lVh ^c^i^Vaan aVjcX]ZY ^c i]Z ?^in KlcZg hidgZ+
l]ZgZ i]Z XjhidbZg gZhedchZ l^aa WZ iZhiZY WZ[dgZ i]Z ^c^i^Vi^kZ ^h ZmiZcYZY [jgi]Zg-

Bjgi]Zg^c\ ^ih higdc\ kVajZ egdedh^i^dc ^c i]Z ?]^cV bVg`Zi dc i]Z hVbZ YVn Vh i]Z REL
?VgY aVjcX]+ L=NGcODKL d[[ZgZY O]Zco]Zc XjhidbZgh V X]VcXZ id YdjWaZ,i]Z,Y^[[ZgZcXZ
^[ i]Zn XdjaY [^cY V Y^hXdjciZY L=NGcODKL egdYjXi Vi V adlZg eg^XZ ZahZl]ZgZ dc i]Z
hVbZ YVn Vi Vcdi]Zg O]Zco]Zc ]neZgbVg`Zi-

PAQKeRHOP Zm]^W^ih ZmXZaaZcXZ ^c ?]^cV

Ec JdkZbWZg+ L=NGcODKL eVgi^X^eViZY ^c
i]Z ?]^cV ?dchjbZg CddYh LgdXjgZbZci BV^g+
i]Z cVi^dc}h aVg\Zhi egdXjgZbZci Zm]^W^i^dc+
]ZaY Vi i]Z D^,PZX] BV^g Am]^W^i^dc ?ZcigZ ^c
O]Zco]Zc- L=NGcODKL Zm]^W^iZY ^ih
gZcdlcZY gZiV^a bdYZa+ `cdlc [dg ^ih [aZm^WaZ
bjai^,[dgbVi VeegdVX]+ VcY ^ih ldgaY,XaVhh
[gZh] bVg`Zi deZgVi^dc Vi i]Z BV^g- Ki]Zg
Cgdje gZiV^a WgVcYh _d^cZY L=NGcODKL Vi
i]Z Zm]^W^i^dc ^cXajY^c\ SVihdc}h S^cZ ?ZaaVg+
BdgigZhh VcY CgZVi- P]Z Cgdje Wddi]h
lZgZ V ]^i Vi i]Z BV^g+ l]^X] ViigVXiZY dkZg
5/+/// k^h^idgh ^c [djg YVnh-

WZXVjhZ---lZ a^iZgVaan add` V[iZg ^i [gdb i]Z
bdbZci ^i}h XVj\]i id i]Z bdbZci ^i}h hdaY----
lZ Yd ZkZgni]^c\ id `ZZe djg [^h] ]ZVai]n-y

ySZ hZaa lViZg idd- P]ZgZ}h cdi bjX] ndj
XVc hVn VWdji lViZg+ Wji lZ}gZ cdi hXVgZY
d[ XgZVi^kZ WgVcY^c\ id bV`Z djg ed^ci----djg
XVggn,Vadc\ WdiiaZh VgZ k^hjVaan ZmX^i^c\-y

Ig Bd`}h heZZX]+ VcY i]Z XdbeVcn}h
Xdci^cjZY \gdli]+ egdkZh ]^h ed^ci
i]Vi yXgZVi^kZ cZl ^YZVh XVc hdbZi^bZh WZ
gZbVg`VWan h^beaZ+ VcY gZbVg`VWan
hjXXZhh[jay-

Bgdb IVn id KXidWZg+ Ojc`^hi ZmZXjiZY 3/ gdVYh]dlh VcY egdbdi^dch [dg i]Z [^ghi
i^bZ ZkZg ^c O]Vc\]V^ VcY >Z^_^c\- S^i] V \^Vci dgVc\Z VcY WajZ Ojc`^hi ad\d Vh
i]Z WVX`Ygde+ i]Z egdbdi^dc Z[[ZXi^kZan Xdbbjc^XViZY i]Z WgVcY}h hjccn VcY ]ZVai]n
bZhhV\Z VcY ViigVXiZY bVcn eVgi^X^eVcih-

P]Z ]Veen Z[[ZXi lVh Zc]VcXZY l^i] egdbdi^dc Wddi]h VcY hb^a^c\ egdbdi^dc \^gah+
l]^aZ i]Z gdVYh]dl}h ^ciZgVXi^kZ [ZVijgZh ^cXajYZY hZkZgVa ZYjXVi^dcVa \VbZh-
>ZXVjhZ XdchjbZgh ^c i]ZhZ ild X^i^Zh VgZ cdi nZi [Vb^a^Vg l^i] Ojc`^hi+ i]Z \VbZh
lZgZ YZh^\cZY id egdk^YZ Wdi] [jc VcY WgVcY ^c[dgbVi^dc- >VhZY dc h^iZ [ZZYWVX`+
i]Z gdVYh]dl hjXXZhh[jaan WVaVcXZY ^ih eVgi^X^eVi^dc VcY ZYjXVi^dcVa dW_ZXi^kZh+
l^i] ZkZgndcZ ]Veen }_j^XZY} id WZ ^ckdakZY-

B\ XgZVi^kZx

6

idaY i]Z VjY^ZcXZ+ Xdbeg
ZcigZegZcZjgh VcY XgZVi^kZ
HdcYdc VcY Ddc\ Gdc\+
ldgYh [dg Wjh^cZhh+ yOVc\
igVchaViZY ^cid Ac\a^h] bZ

DZ VYYZY i]Vi i]^h ZheZX
[dg DjiX]^hdc l^i] ^ih Y^kZ
Z[[ZXih ]dl Wjh^cZhh ^h Xd
^ih XdgZ ^cYjhig^Zh- Ig Bd`
VcY SVihdch SViZg Vh Zm

n
h
Z
,

Z
Y

idaY i]Z VjY^ZcXZ+ Xdbeg
ZcigZegZcZjgh VcY XgZVi^kZ
HdcYdc VcY Ddc\ Gdc\+
ldgYh [dg Wjh^cZhh+ yOVc\
igVchaViZY ^cid Ac\a^h] bZ

DZ VYYZY i]Vi i]^h ZheZX
[dg DjiX]^hdc l^i] ^ih Y^kZ
Z[[ZXih ]dl Wjh^cZhh ^h Xd
^ih XdgZ ^cYjhig^Zh- Ig Bd`
VcY SVihdch SViZg Vh Zm

n
h
Z
,

Z
Y

Y^ZcXZ+ Xdbeg^hZY
jgh VcY XgZVi^kZ egd
Y Ddc\ Gdc\+ i]Vi
jh^cZhh+ yOVc\ UZZ
cid Ac\a^h] bZVc

]Vi i]^h ZheZX^Vaan
dc l^i] ^ih Y^kZghZ
Wjh^cZhh ^h XdcYjX

` X^iZY L
mVbeaZ
NGcOD
Ddc\e WgVc

Wjn i]
e WgVc
Wjn i]

XgZVi^k^in
beVcn}h

beg^hZY aVg\

Wn i]Z H^ GV
\ Gdc\ ^c

i i]Z

i]Z

]daYh igjZ

VcY S
Xdbe
WZXdb

ZY i

n i]Z^g hZV[d

eaZ
Xg

Z id

gVchaViZY ^cid Ac\a^h]

DZ VYYZY i]Vi i]^h Zhe
dg DjiX]^hdc l^i] ^ih Y
[[ZXih ]dl Wjh^cZhh ^h
h XdgZ ^cYjhig^Zh- Ig B

VjY^ZcXZ
cZjgh VcY

idaY i]Z VjY^ZcXZ+ Xdbeg
ZcigZegZcZjgh VcY XgZVi^kZ
HdcYdc VcY Ddc\ Gdc\+
ldgYh [dg Wjh^cZhh+ yOVc\
igVchaViZY ^cid Ac\a^h] bZ

DZ VYYZY i]Vi i]^h ZheZX
[dg DjiX]^hdc l^i] ^ih Y^kZ
Z[[ZXih ]dl Wjh^cZhh ^h Xd
^ih XdgZ ^cYjhig^Zh- Ig Bd`
VcY SVihdch SViZg Vh Zm

n
h
Z
,

Z
Y

e WgVc
Wjn i]

idaY i]Z VjY^ZcXZ+ Xdbeg^hZY
ZcigZegZcZjgh VcY XgZVi^kZ eg
HdcYdc VcY Ddc\ Gdc\+ i]V
ldgYh [dg Wjh^cZhh+ yOVc\ UZ
igVchaViZY ^cid Ac\a^h] bZVc

DZ VYYZY i]Vi i]^h ZheZX^Vaan
[dg DjiX]^hdc l^i] ^ih Y^kZghZ
Z[[ZXih ]dl Wjh^cZhh ^h XdcYj
^ih XdgZ ^cYjhig^Zh- Ig Bd` X^iZ
VcY SVihdch SViZg Vh ZmVb
XdbeVcn}h XgZVi^k^in9 L=NGc
WZXdbZ i]Z ide WgVcY ^c Dd
eZdeaZ ya^`Z id Wjn i]Z^g hZV[

n
h
Z
,

Z
Y

idaY i]Z VjY^ZcXZ+ Xdbeg^hZY aVg\Zan d[
ZcigZegZcZjgh VcY XgZVi^kZ egd[Zhh^dcVah [gdb
HdcYdc VcY Ddc\ Gdc\+ i]Vi i]Z ?]^cZhZ
ldgYh [dg Wjh^cZhh+ yOVc\ UZZy+ l]Zc a^iZgVaan
igVchaViZY ^cid Ac\a^h] bZVc ya^kZan ^YZVhy-

DZ VYYZY i]Vi i]^h ZheZX^Vaan ]daYh igjZ
[dg DjiX]^hdc l^i] ^ih Y^kZghZ ^ciZgZhih+ VcY
Z[[ZXih ]dl Wjh^cZhh ^h XdcYjXiZY i]gdj\]dji
^ih XdgZ ^cYjhig^Zh- Ig Bd` X^iZY L=NGcODKL
VcY SVihdch SViZg Vh ZmVbeaZh d[ i]Z
XdbeVcn}h XgZVi^k^in9 L=NGcODKL ]Vh
WZXdbZ i]Z ide WgVcY ^c Ddc\ Gdc\+ VcY
eZdeaZ ya^`Z id Wjn i]Z^g hZV[ddY [gdb jh

DjiX]^hdc S]VbedV Cgdje IVcV\^c\
@^gZXidg ?Vcc^c\ Bd` ]Vh ^YZci^[^ZY XgZVi^k^in
Vh Vc ^bedgiVci ^c\gZY^Zci [dg i]Z XdbeVcn}h
Zhi^bVWaZ hjXXZhh- Ec V heZZX] Vi i]Z ?gZVi^kZ
?^i^Zh ?dc[ZgZcXZ+ ~hedchdgZY Wn i]Z H^ GV,
O]^c\ BdjcYVi^dc*+ ]ZaY ^c Ddc\ Gdc\ ^c
JdkZbWZg+ Ig Bd` hV^Y i]Vi i]Z XdbeVcn
Xdch^hiZcian Zbe]Vh^oZh XgZVi^k^in VcY
ZcXdjgV\Zh ^ih eZdeaZ id i]^c` djih^YZ d[ i]Z
Wdm id VX]^ZkZ ^ih \dVah d[ bV`^c\ egd[^ih VcY
XgZVi^c\ h]VgZ]daYZg kVajZ-

=h iZhiVbZci id i]Z ^bedgiVcXZ d[
XgZVi^k^in ^c i]Z XdbbZgX^Va ldgaY+ Ig Bd`

7

JZl ^c^i^Vi^kZh Wg^c\
PAQKeRHOP XadhZg id XjhidbZgh

1

2
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VXjifei O`^c O^beaZ
Udjg h`^cXVgZ fjZhi^dch VchlZgZY

S^i] l^ciZg Xdb^c\+ h`^cXVgZ gdji^cZh cZZY
id WZ ZkVajViZY VcY iV^adgZY- Pd ]Zae
XjhidbZgh yHdd` CddY+ BZZa CgZVi VcY DVkZ
Bjcy+ SVihdch O`^c O^beaZ egdk^YZY Ddc\
Gdc\ aVY^Zh l^i] i]Z WZhi h`^cXVgZ i^eh i]^h
l^ciZg- SVihdch egdYjXZY V O`^c O^beaZ
bV\Vo^cZ hjeeaZbZci l^i] jhZ[ja h`^cXVgZ
^c[dgbVi^dc VcY VYk^XZ- Ec i]Z hidgZh+
h^m O`^c O^beaZ ^c[dgbVi^dc aZV[aZih lZgZ
Y^hig^WjiZY+ ~Vci^,V\^c\+ cZX` XVgZ+ a^e XVgZ+
ZnZ XVgZ,YVg` X^gXaZh+ h`^cXVgZ

SVihdch ?Ve^ida ?ZcigZ HVjcX],
V\ dX[\ `j,

Ec adkZ l^i]
F`i_,

P]Z ]diiZhi ^hhjZ [dg SVihdch Ddc\ Gdc\ i]^h l^ciZg lVh i]Z gZaVjcX]
d[ i]Z ?Ve^ida ?ZcigZ OidgZ ^c ?VjhZlVn >Vn- P]Z hidgZ lVh dg^\^cVaan
deZcZY ^c 0875+ bV`^c\ ^i dcZ d[ i]Z daYZhi adXVa SVihdch hidgZh+
hd i]Z gZ,aVjcX] ]VY \gZVi hnbWda^X bZVc^c\ [dg Vaa d[ i]Z hiV[[- P]Z^g
YZY^XVi^dc lVh bdhi Zk^YZci ^c i]Z Z[[dgi eji [dgi]+ l^i] [gdci a^cZ VcY
d[[^XZ hiV[[ [gdb VgdjcY i]Z VgZV \Vi]Zg^c\ id\Zi]Zg id YZXdgViZ+ XaZVc
VcY h]ZakZ i]Z egdYjXih [dg V y37,]djg hidgZ aVjcX]y b^gVXaZx

P]Z cZl ?Ve^ida ?ZcigZ ]Vh WZXdbZ SVihdch [aV\h]^e hidgZ ^c i]Z
gZ\^dc l^i] Vc VgZV d[ 01+/// hf- [i- VcY i]Z aVg\Zhi ^c,hidgZ hiV[[-

1 ~Bgdb aZ[i* Lfk`i\ L\\? RXdXj_X C_\ke^?
Dh L`e? IXe VX[\1 Ghfkg MXeX^`e^
D`h\Zjfh? MXh`Xee\ C_Xe? Xe[ Gfh[fe
Q\`[1 VXjifei Hfe^ Kfe^ MXeX^`e^
D`h\Zjfh Xj j_\ Z\h\dfeo3

2 El`[\eZ\ f] j\Xd ig`h`j> ijX]] ]hfd j_\
]hfejc`e\ Xe[ f]]`Z\ j\Xdi af`e\[
jf^\j_\h jf dXb\ j_\ d`hXZc\3

QXg`[ \ngXei`fe
^c i]Z L]^a^ee^cZhx

JdkZbWZg VcY @ZXZbWZg hVl SVihdch L]^a^ee^cZh deZc Vc VbVo^c\
03 cZl hidgZh+ l^i] [^kZ hidgZh deZcZY dkZg _jhi ild YVnh ~18 VcY 2/
JdkZbWZg*+ Wg^c\^c\ i]Z idiVa cjbWZg d[ djiaZih id 72 l^i]^c V nZVg d[
deZgVi^dc- Ec Vc ZmX^i^c\ YZkZadebZci+ [djg jc^ih lZgZ deZcZY ^c >^XjiVc+
V cZl h]dee^c\ bVaa XdckZc^Zcian adXViZY cZVg i]Z IVc^aV V^gedgi- >^XjiVc
^h ]dbZ id SVihdch L]^a^ee^cZh} aViZhi ZmeVch^dc ^YZV9 [jaa,hZgk^XZ WZVjin
YZeVgibZcih ^c adXVa YZeVgibZci hidgZh- SVihdch L]^a^ee^cZh ]Vh aVjcX]ZY
V 4+///,hfjVgZ [ddi WZVjin YZeVgibZci ^cXdgedgVi^c\ i]Z [^ghi cV^aWVg VcY
[jaa [VX^Va VcY igZVibZci gddb ^c V YZeVgibZci hidgZ , ndj XVc ZkZc ]VkZ
V bjY WVi]- P]Z >^XjiVc SVihdch Vahd bVg`h i]Z [^ghi egZhZcXZ [dg
SVihdch dc V ]^\] higZZi+ Vh egZk^djhan Vaa i]Z hidgZh lZgZ ^ch^YZ h]dee^c\
bVaah- =YY^c\ id i]Z ZmeVch^dc ^h V cZl hidgZ ^c IVW^c^+ V Wjhn ZciZgiV^cbZci
VgZV d[ i]Z X^in+ l]^aZ hZkZgVa e]VgbVX^Zh lZgZ Vahd deZcZY ^c ]neZgbVg`Zih
VcY i]Z ]^\],igV[[^X VgZV d[ =gVcZiV ^c ?jWVd-

^c\gZY^Zcih Y^Xi^dcVgn VcY h`^c
cjig^i^dc*+ [gZZ id XjhidbZgh-
SVihdch cdgbVa \gZVi kVajZ
dc h`^cXVgZ egdYjXih
gdjcYZY dji i]Z egdbdi^dc+
l]^X] lVh hjeedgiZY Wn eg^ci
VcY PR VYkZgi^h^c\- P]Z
XVbeV^\c bZi l^i] [VciVhi^X
ejWa^X gZhedchZ l^i] i]Z aZV[aZih
]Vk^c\ id WZ gZeg^ciZY Wn edejaVg
YZbVcY-

SVihdch hiV[[ adkZ B^h]+ Wji cdi i]dhZ i]Vi a^kZ ^c lViZg- B^h]
^h V cZl ldg` Vii^ijYZ Vi SVihdch l]^X] hiVgiZY ^c V y]Veeny

OZViiaZ [^h] bVg`Zi- AkZc i]dj\] bVg`Zi hiV[[
Yd i]Z hVbZ _dW ZkZgnYVn+ i]Zn ]VkZ [djcY
V jc^fjZ lVn id Zc_dn i]Z^g ldg`- P]^h
Vii^ijYZ bV`Zh h]dee^c\ [jc [dg i]Z

XjhidbZg-

SVihdch Ddc\ Gdc\ ^h egdbdi^c\ ^ih dlc yDVkZ Bjc Vi Sdg`y
egd\gVbbZ Xdbeg^h^c\ [djg ZaZbZcih+ y?]ddhZ Udjg =ii^ijYZy+
y>Z LgZhZciy+ yDVkZ Bjcy VcY yIV`Z i]Z^g @Vny- Pd egdbdiZ
i]Z cZl XdcXZei+ V hZg^Zh d[ egd\gVbbZh lZgZ aVjcX]ZY
^cXajY^c\ i]Z hZije d[ i]Z OZgk^XZ Ac]VcXZbZci PVh`[dgXZ
~OAP*+ XVhjVa YgZhh ^c hidgZh+ ?]g^hibVh Hdd`+ VcY bjX] bdgZ-

1 S_\ ]`hij VXjifei eX`cYXh
fg\e\[ `e j_\ P_`c`gg`e\i3

2 R\l\hXc VXjifei P_XhdXZ`\i
fg\e\[ `e _og\hdXhb\ji3

Rgfjj\[ `e j_\ i_fgi
A ]Xdfki F`c`g`ef Yki`e\iimfdXe Xe[
Z\c\Yh`jo mXi igfjj\[ Xj VXjifei0 cXj\ij
ijfh\ `e CX^XoXe [\ Ohf C`jo3

V_f `i i_\@ S\h\i`jX Ro2Cfi\e1
Ph\i`[\ej f] RM Ghfkg3

R_fm S`d\, VXjifei ijX]] ]hfd j_\ Ph`eZ\0i
Bk`c[`e^ BhXeZ_ ghfk[co i_fm j_\`h
C_h`ijdXi cffb Xe[ ^h\Xj ]ke Xj mfhb3

CXe ofk h\Zf^e`p\ j_\d@
S_\o Xh\ j_\ m`ee\hi f] j_\
C_h`ijdXi Lffb Zfdg\j`j`fe3

1

2

2

1
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mfhc[ e\mi

N\m Rjfh\ KeZc^c\h

SVihdch SViZg deZgViZh dcZ d[ i]Z W^\\Zhi YZa^kZgn [aZZih ^c Ddc\ Gdc\+
egdk^Y^c\ gVe^Y+ gZa^VWaZ lViZg YZa^kZgn id XjhidbZgh VXgdhh i]Z X^in- Pd bV^ciV^c
i]^h Z[[^X^ZcXn+ i]Z XdbeVcn ]Vh VYdeiZY V cZl ad\^hi^Xh,eaVcc^c\ hnhiZb
egd_ZXi y07230<6649y+ V gdji^c\ VcY hX]ZYja^c\ hnhiZb YZkZadeZY Wn V aZVY^c\
ad\^hi^Xh bVcV\ZbZci iZX]cdad\n egdk^YZg-

NdVYNjccZg bVm^b^oZh Z[[^X^ZcXn i]gdj\] XdbejiZg^oZY gdjiZ eaVcc^c\ VcY
d[[Zgh V \gZViZg [aZm^W^a^in id VXXdbbdYViZ jg\Zci YZa^kZg^Zh l]^ahi gZYjX^c\
i]Z Yg^kZg}h VYb^c^higVi^kZ ldg`adVY- Ec i]^h lVn+ SVihdch SViZg XVc dei^b^oZ
^ih YZa^kZgn hX]ZYjaZ VcY Z[[ZXi^kZan YZeadn Yg^kZgh- Pd [jgi]Zg i]ZhZ Z[[dgih+
V higViZ\^X gdjiZ,eaVcc^c\ egd\gVbbZ VcY bdW^aZ kZ]^XaZ Xdbbjc^XVi^dch
cZildg` ^h eaVccZY [dg XdbeaZi^dc ^c 1//2-

VXjifei VXj\h
YZa^kZgh ^cXgZVhZY Z[[^X^ZcXn
id XdchjbZgh

CgZVi ]Vh deZcZY V hZXdcY hidgZ ^c Ddc\ Gdc\ Vi i]Z BZhi^kVa
SVa` h]dee^c\ bVaa ^c Gdladdc Pdc\- P]Z 1+/// hf-[i- hidgZ
^h V b^c^ kZgh^dc d[ CgZVi}h [aV\h]^e hidgZ Vi LVX^[^X LaVXZ-
BZVijg^c\ bVcn d[ Ddc\ Gdc\}h bdhi edejaVg ^ciZgcVi^dcVa [ddY
egdYjXih+ CgZVi BZhi^kVa SVa` ^h V heZX^Va YZa^,hinaZ hidgZ d[[Zg^c\
V l^YZ gVc\Z d[ ^bedgiZY igZVih a^`Z V^g,Yg^ZY hVaVb^+ [gZh] XVk^Vg+
XVbZbWZgi+ Xgd^hhVcih+ hdjgYdj\] WgZVY VcY i]Z eZg[ZXi l^cZ
[gdb SVihdc}h S^cZ ?ZaaVg id VXXdbeVcn ^i Vaa-

L=NGcODKL ]Vh \^kZc Ddc\ Gdc\ V [VciVhi^X ]da^YVn \^[i l^i]
^ih DGz0// b^aa^dc [Zhi^kZ \^kZVlVn ^c i]Z yHdlZhi Lg^XZ
CjVgVciZZy ?VbeV^\c+ l]^X] hVl eg^XZh dc ]jcYgZYh d[
egdYjXih ^c dkZg 1// hidgZh gZYjXZY Wn Vh bjX] Vh 4/{ ^c
Vc jcegZXZYZciZY ?]g^hibVh VcY ?]^cZhZ JZl UZVg hVk^c\h
WdcVcoV-

PAQKeRHOP ^`l\i XmXo

.544 d`cc`fe [dg ?]g^hibVh

hZXdcY qM`e`r ijfh\
Vi BZhi^kVa SVa`

CgZVi deZch

S`d C_Xcb1 D`h\Zjfh f]
ShX[`e^ / MXhb\j`e^
~aZ[i* Xe[ IXe Po\1 MXeX^`e^
D`h\Zjfh ]fh PAQKeRHOP
Hfe^ Kfe^ h\l\Xc\[ j_\
^h\Xj e\mi Xj j_\ gh\ii
Zfe]\h\eZ\3

P_`c`gg`e\i

=2957<: +:44 :;79> 76 8-.,

S_X`cXe[

OVbj^

Hfe^ Kfe^

?Ve^ida ?ZcigZ

Ojc UjZc Hdc\ ?ZciZg , IZ\VhidgZ

O`na^cZ LaVoV , IZ\VhidgZ

IZigdeda^h LaVoV , OjeZgbVg`Zi

HV^ ?]^ Gd` NdVY , OjeZgbVg`Zi

P^c DVj , L=NGcODKL AmegZhh

Gljc Pdc\ , L=NGcODKL AmegZhh

D^c\ SV] >j^aY^c\ , L=NGcODKL AmegZhh

;



A ig\Z`Xc \ng\h`\eZ\

OjeZgk^hdg [gdb JjVcXZ,SVihdc}h HVWZah djiaZi+
F`feX C_Xe C_ke2]ke^+ lVh YZa^\]iZY l^i] l^cc^c\
i]Z OjeZgk^hdgn HZkZa =lVgY Vh ^i egdkZY i]Vi ]Zg
igV^c^c\ VcY ]VgY ldg` ]VY eV^Y d[[- DVk^c\ ldg`ZY
[dg i]Z XdbeVcn h^cXZ 0887+ h]Z hV^Y+ yE Zc_dnZY i]Z
ZmeZg^ZcXZ VcY l^cc^c\ ]Vh \^kZc bZ \gZVi
ZcXdjgV\ZbZci VWdji bn [jijgZ XVgZZg ^c gZiV^a-y

=-O- SVihdc Cgdje lVh egZhZciZY i]Z
@^VbdcY @dcdgh =lVgY Wn i]Z
?dbbjc^in ?]Zhi+ dcZ d[ Ddc\ Gdc\}h
bV_dg X]Vg^in dg\Vc^oVi^dch- P]Z =lVgY
gZXd\c^oZh =OS}h VXi^kZ ZbeadnZZ
YdcVi^dc Yg^kZh i]gdj\]dji i]Z nZVg+
[gdb l]^X] dkZg DGz5//+/// lVh
gV^hZY [dg \ddY XVjhZh-

<

mfhc[ e\mi

=

@Zhe^iZ WZ^c\ i]Z XaZVg aZVYZg ^c i]Z bVg`Zi+
SVihdch SViZg ]Vh cZkZg \gdlc XdbeaVXZci-
P^gZaZhh ^c ^ih ejghj^i d[ ZmXZaaZcXZ+ i]Z
XdbeVcn ]Vh gZXZ^kZY cjbZgdjh VXXdaVYZh
i]gdj\]dji ^ih ]^hidgn- Bgdb ^ih 87{ gVi^c\ Wn
i]Z JVi^dcVa OVc^iVgn BdjcYVi^dc+ ~bV^ciV^c^c\
i]Z XdbeVcn}h IRO =445 VXXgZY^iVi^dc*+ id
ZVgc^c\ V }hVi^h[VXidgn} gVi^c\ [gdb \dkZgcbZci
VjY^idgh [dg i]Z ?dbeVcn}h hV[Zin
bVcV\ZbZci hnhiZb+ i]Z XdbeVcn
Xdci^cjZh id XZaZWgViZ bV_dg
b^aZhidcZh-

Ec 0887+ NZVYZg}h @^\Zhi
egZhZciZY SVihdch SViZg l^i]
i]Z -Mfij PfgkcXh BhXe[- ^c ^ih
OjeZg >gVcY =lVgYh ^c =h^V
XdbeZi^i^dc- P]^h ]dcdjg YZbdchigViZh
i]Z XdbeVcn}h \Zcj^cZ VcY dc\d^c\
Xdbb^ibZci id fjVa^in+ l]^X] ^c ijgc ^h
gZX^egdXViZY Wn jceVgVaaZaZY XjhidbZg adnVain-

=\V^c Xdc[^gb^c\ i]Z XdbeVcn}h Y^hi^cXi^dc+
i]Z Ddc\ Gdc\ Rkg\hYhXe[i ?djcX^a ]Vh
Vahd ZmiZcYZY ^ih egV^hZ- DVk^c\ dcan gZXZcian
deZcZY V X]VeiZg ^c i]Z O=N+ ^ih bZbWZgh
fj^X`an XVbZ id gZXd\c^hZ i]Z egd[djcY gdaZ

SVihdch SViZg eaVnh ^c Ddc\ Gdc\
hdX^Zin- =bdc\hi i]Z Xg^iZg^V i]Vi

i]Z ?djcX^a jhZh ^c ^ih VccjVa
=lVgYh hZaZXi^dc egdXZhh VgZ
bVg`Zi Ydb^cVcXZ+ adc\Zk^in+
\ddYl^aa+ XjhidbZg adnVain+ VcY

dkZgVaa bVg`Zi VXXZeiVcXZ-

AmXh[i VeaZcin
for ^atsons ^ater excellence

Ec VYY^i^dc id i]Z XdbeVcn}h VlVgY,l^cc^c\
egdYjXih VcY hZgk^XZh+ SVihdch SViZg lVh
Vahd ]dcdjgZY [dg ^ih XgZVi^k^in+ l^cc^c\ i]Z
8A0i Ch\Xj`l\ AmXh[i [dg ^ih aViZhi
VYkZgi^h^c\ XVbeV^\c+ yEi}h Udjg >dYny- P]Z
SVihdch SViZg yEi}h Udjg >dYn , Oedgiy PR?
ZVgcZY Vc ZY^i^c\ VcY X^cZbVid\gVe]n VlVgY+
l]^ahi ^ih }H^[Z} XdjciZgeVgi Vahd gZXZ^kZY V
X^cZbVid\gVe]n VlVgY-

Pjgc^c\ [gdb k^YZd egdYjXi^dc id
\gVe]^X YZh^\c+ i]Z XdbeVcn}h cZl
WdiiaZ+ aVjcX]ZY ^c FjcZ aVhi nZVg+
]Vh WZZc ]dcdjgZY Wn i]Z Ddc\
Gdc\ Lg^ci =lVgYh ~ZhiVWa^h]ZY
Wn i]Z Ddc\ Gdc\ PgVYZ

@ZkZadebZci ?djcX^a+ i]Z Ddc\
Gdc\ LgdYjXi^k^in ?djcX^a VcY i]Z Ddc\

Gdc\ HZ^hjgZ VcY ?jaijgVa OZgk^XZh
@ZeVgibZci* Vh l^ccZg d[ S_\ B\ij
PXZbX^`e^ MXj\h`Xc Ph`ej`e^-

P]^h nZVg+ Vh SVihdch SViZg egZeVgZh id
XZaZWgViZ ^ih XZciZcc^Va+ i]Z XdbeVcn l^aa gZan
dc ^ih ]^hidg^X eZg[dgbVcXZ id add`
[dglVgY id Xdc[gdci^c\
cZl X]VaaZc\Zh VcY
VX]^Zk^c\ hi^aa
\gZViZg hjXXZhhZh
^c i]Z nZVgh
V]ZVY , hd aZi
i]Z VXXdaVYZh
XdbZ Vh
i]Zn bVnx

Gf`e^ j_\ \njhX d`c\

L`fe^ KXd2mX d[ BdgigZhh ldc i]Z DGNI=
OZgk^XZ | ?djgiZhn =lVgY [dg OjeZgk^hdgh
dji d[ 022 cdb^cZZh [gdb dkZg 3/ XdbeVc^Zh-
P]Z i]gZZ bV^c Xg^iZg^V [dg i]Z VlVgY
^cXajYZ hiVcYVgYh d[ XjhidbZg hZgk^XZ+
egZhZciVi^dc h`^aah VcY Xdbbjc^XVi^dch h`^aah-
= YZY^XViZY VcY adc\,hZgk^c\ ZbeadnZZ+
H^dc\ [^ghi _d^cZY BdgigZhh 04 nZVgh V\d Vh V
OVaZh NZegZhZciVi^kZ VcY ^h cdl i]Z OVaZh
IVcV\Zg d[ i]Z C^coV LaVoV hidgZ-

yA[[ZXi^kZ Xdbbjc^XVi^dc l^i] hiV[[ ^h
XgjX^Va ^c Wj^aY^c\ V higdc\ iZVb- BdgigZhh
hiV[[ ]VkZ bVcn ^ccdkVi^kZ ^YZVh l]^X]
XVc Xdcig^WjiZ id i]Z \gdli] VcY hjXXZhh d[
i]Z Wjh^cZhh- In gdaZ Vh V hjeZgk^hdg ^h id
gZ[aZXi hiV[[ XdbbZcih VcY ^YZVh id
bVcV\ZbZci l]^aZ Vi i]Z hVbZ i^bZ ]Zae^c\
hiV[[ jcYZghiVcY i]Z e]^adhde]n WZ]^cY XZgiV^c
egdXZYjgZh VcY eda^X^Zh+y hV^Y i]Z egdjY
l^ccZg-

?jhidbZg OZgk^XZ ,
j_\ b\o jf XmXh[2m`ee`e^ ikZZ\ii

~Hdd` dji [dg bdgZ cZlh dc i]Z SVihdch SViZg XZciZcc^Va
XZaZWgVi^dc ^c i]Z cZmi ^hhjZ d[ 12;: /6-*

P]Z =OS Cgdje Xdci^cjZh id egdkZ i]Vi ?jhidbZg OZgk^XZ ^h dcZ
d[ i]Z bdhi ^bedgiVci [VXidgh [dg Xdci^cjZY Wjh^cZhh hjXXZhh+ l^i]
BdgigZhh VcY JjVcXZ,SVihdc iV`^c\ ]dbZ hZkZgVa hZgk^XZ VlVgYh
[gdb i]Z Ddc\ Gdc\ NZiV^a IVcV\ZbZci =hhdX^Vi^dc ~DGNI=*
OZgk^XZ | ?djgiZhn =lVgYh 1//1-

DfkYc\ [`ij`eZj`fe

Kc i]Z igVkZa gZiV^a h^YZ d[ =OS}h deZgVi^dch+
JjVcXZ,SVihdc ^h egdjY id ]VkZ ldc
i]Z OZgk^XZ | ?djgiZhn =lVgY [dg i]Z
[djgi] XdchZXji^kZ nZVg- AkZc WZiiZg+ NXjXcc`X
C_Xe Pk`2b\` ldc Wdi] i]Z Fjc^dg Bgdcia^cZ
=lVgY VcY i]Z dkZgVaa Kc P]Z FdW
LZg[dgbVcXZ =lVgY-

JViVaa^V _d^cZY JjVcXZ,SVihdc ^c 0888 VcY
]Vh WZZc dcZ d[ i]Z bdhi hjXXZhh[ja
bZbWZgh d[ i]Z [gdcia^cZ hZgk^XZ iZVb ZkZg
h^cXZ- =XXdgY^c\ id JViVaa^V+ h^bea^X^in ^h i]Z
hZXgZi WZ]^cY ]Zg YdjWaZ hjXXZhh-

yE ValVnh ign id \^kZ XjhidbZgh V lZaXdbZ
[gdb i]Z ]ZVgi- E ign id `ZZe ^i h^beaZ-
LZdeaZ VgZ jhjVaan ^c V gjh] Vi i]Z V^gedgi+
hd i]Zn a^`Z ^i ^[ ndj XVc WZ gZaVmZY VcY ]Zae
i]Zb dji l^i] V a^iiaZ eVi^ZcXZ VcY V hb^aZ-y

CgZVi BddY DVaa lVh kdiZY
P]Z >Zhi BddY O]de Wn gZVYZgh
d[ i]Z edejaVg DG IV\Vo^cZ-

SVihdc}h S^cZ ?ZaaVg Vahd XaV^bZY
i]Z DG IVoV\^cZ VlVgY [dg P]Z
>Zhi S^cZ OidgZ-

L=NGcODKL Ddc\ Gdc\ ldc i]Z
=lVgY [dg i]Z >gVcY UV]ddx QhZgh Pgjhi
i]Z Idhi ^c i]Z ^cVj\jgVa UV]ddx
Abdi^kZ >gVcY =lVgYh+ i]Z [^ghi ZkZg
VlVgYh gZXd\c^o^c\ Zbdi^dcVa i^Zh
WZilZZc WgVcYh VcY XdchjbZgh- P]Z
VlVgY l^ccZgh lZgZ kdiZY dc Wn cZVgan
0/+/// XdchjbZgh ^c Vc dca^cZ edaa ^c
KXidWZg 1//1- IZVcl]^aZ L=NGcODKL
Vahd ldc i]Z edejaVg JZmi IV\Vo^cZ}h
Pde OZgk^XZ =lVgY 1//1 [dg V gZXdgY
01i] i^bZ ^c i]Z OjeZgbVg`Zi .
?dckZc^ZcXZ OidgZ XViZ\dgn-

V`ee`e^ j_\i\ XmXh[i `i efj feco akij h\Zf^e`j`fe ]fh ARV0i \nZ\cc\ej j\Xdmfhb
Xe[ Zkijfd\h i\hl`Z\1 Ykj Xcif h\]c\Zji fkh Zfej`ek\[ Zfdd`jd\ej jf ]khj_\h
`dghfl\d\ej3 Cfe^hXjkcXj`fei jf Xcc f] fkh Ghfkg m`ee\hi,

Mfh\ XmXh[i
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yS]Zc i]Z \d^c\ \Zih idj\]+ i]Z idj\] \Zi \d^c\-y P]^h [Vbdjh hVn^c\ eZg[ZXian
YZhXg^WZh i]Z gZXZci Z[[dgih d[ i]Z SVihdch PV^lVc iZVb ^c dkZgXdb^c\ V hZg^Zh
d[ bVg`Zi X]VaaZc\Zh-

Ec 1//1+ SVihdch PV^lVc VX]^ZkZY gZXdgY ]^\] YV^an hVaZh+ WZVi ^ih lZZ`an hVaZh
gZXdgY dc [^kZ dXXVh^dch VcY hVl bdgZ XjhidbZgh i]Vc ZkZg WZ[dgZ k^h^i ^ih
hidgZh- Ei ^h V gZbVg`VWaZ eZg[dgbVcXZ i]Vi ZkZgn iZVb bZbWZg ^h egdjY d[-

Ec i]^h ^hhjZ}h =h^V XdgcZg+ lZ [dXjh dc i]Z SVihdch bVcV\ZbZci iZVb ^c PV^lVc
id [^cY dji ]dl i]Zn lZgZ VWaZ id ijgc X]VaaZc\Zh ^cid deedgijc^i^Zh ^c 1//1-

VXjifei SX`mXe
@VgZh Pd OlZVg OjXXZhh

Oe\ f] VXjifei SX`mXe0i j_h\\ e\m ijfh\i `i
cfZXj\[ `e j_\ gfgkcXh jfkh`ij igfj1 j_\ L`Xf
Hf FX e`^_j dXhb\j `e KXf_i`ke^ Z`jo3

Xi`X Zfhe\h

MXeX^\d\ej S\Xd `e SX`mXe

~;=D KHP ~[gdb aZ[i*9 }E?Q .N;GAx .?;EMB w 1HACLMC=L +?O?EHIF?GM
*HGMKHEE?K{ 5;NE .CELFCMBx 4I?K;MCHG;E *HGMKHEE?K{ /HG;MB;G *BCx
-CG;G=C;E *HGMKHEE?K{ +;OC> ~HRGMHGx ~NRCGA w 2?K=B;G>CLCGA
+CK?=MHK{ ~K?G>; 0HNx 7?GCHK *HFFNGC=;MCHG 2;G;A?K

-KHGM KHP ~[gdb aZ[i*9 /HR=? 8;Hx .6 2;G;A?K{ }G>K?P 2CE?Lx 2;G;ACGA
+CK?=MHKx 8;CP;G{ :NMCGA 9Nx 2;KD?MCGA 2;G;A?K

S]Zc SVihdch deZcZY ^ih [^ghi djiaZi ^c PV^lVc+
Vadc\ i]Z DZc\nVc\ NdVY ^c 0876+ adXVa
gZiV^a lVh gZaVi^kZan h^beaZ+ egZYdb^cVcian
Xdbeg^h^c\ YZeVgibZci hidgZh VcY
hjeZgbVg`Zi X]V^ch- S^i] ^ih jc^fjZ
bZgX]VcY^hZ b^m VcY k^WgVci h]dee^c\
Zck^gdcbZci+ SVihdch VeeZVgVcXZ ^c i]Z
bVg`Zi egdkZY V gZ[gZh]^c\ X]Vc\Z d[ eVXZ
[dg PV^lVcZhZ h]deeZgh+ [^gban ZhiVWa^h]^c\
i]Z WgVcY VcY eVk^c\ i]Z lVn [dg [jijgZ
hjXXZhh-

B^[iZZc nZVgh aViZg+ PV^lVc ^h cdl i]Z aVg\Zhi
bVg`Zi [dg SVihdch ^c =h^V l^i] V cZildg` d[
dkZg 1// hidgZh- SVihdch PV^lVc ]Vh Zc_dnZY
VbVo^c\ hjXXZhh ^c ZhiVWa^h]^c\ ^ih aZVY^c\
edh^i^dc ^c ]ZVai] VcY WZVjin Vb^Yhi V
\gdl^c\ Y^kZgh^[^XVi^dc d[ i]Z PV^lVc bVg`Zi+
l]^X] cdl ^cXajYZh XdjciaZhh Y^hXdjci h]deh+
Ygj\hidgZh+ e]VgbVX^Zh+ Wdji^fjZh VcY
XdckZc^ZcXZ hidgZh-

SVihdch} e]ZcdbZcVa \gdli]+ VX]^ZkZY ^c
i]Z [VXZ d[ ZkZg,^cXgZVh^c\ bVg`Zi XdbeZi^i^dc+
]Vh Xdci^cjdjhan WZZc hjeedgiZY Wn ^ih
Y^kZgh^[^ZY egdYjXi d[[Zg^c\ VcY Vc ZmeVcY^c\
XjhidbZg WVhZ i]Vc`h id cZl hidgZ \gdli]-
=h V bVg`Zi aZVYZg+ SVihdch PV^lVc ^h [VXZY
l^i] i]Z YV^an X]VaaZc\Z d[ a^k^c\ je id i]Z ]^\]
ZmeZXiVi^dch VcY XadhZ hXgji^cn d[ i]Z cVi^dc}h
hVkkn VcY bdYZgc XdchjbZgh-

Pd hiVn dc ide ^c V [^ZgXZan XdbeZi^i^kZ bVg`Zi+
SVihdch PV^lVc aVjcX]ZY i]Z yJZl SVihdchy
egd\gVbbZ ^c 0888- P]ZbVhh^kZ jcYZgiV`^c\
^cXajYZY bV_dg hidgZ gZ[jgW^h]bZci+ egdXZhh
gZ,Zc\^cZZg^c\ VcY Vc ^ciZch^kZ bVg`Zi^c\
Yg^kZ- P]Z Xdbb^ibZci id i]Z bVg`Zi lVh
h^\c^[^XVci+ Wji i]Z egd_ZXi lVh aVjcX]ZY ^c
i]Z [VXZ d[ V ldghZc^c\ ZXdcdb^X Xa^bViZ+
ZmVXZgWViZY Wn Vc jcegZXZYZciZY hZg^Zh d[
cVijgVa Y^hVhiZgh eaV\j^c\ i]Z Xdjcign- PV^lVc
]VY WVgZan gZXdkZgZY [gdb i]Z YZkVhiVi^c\
?]^,X]^ AVgi]fjV`Z d[ 0888 l]Zc ild
ine]ddch+ T^ch]jc\ VcY i]Z ^c[Vbdjh JVg^+
higjX` i]Z ^haVcY ^c 1//0 hZg^djhan Z[[ZXi^c\
i]Z VagZVYn Y^[[^Xjai ZXdcdbn VcY ejii^c\
[jgi]Zg egZhhjgZ dc XjhidbZg heZcY^c\-

P]Z cVi^dc}h gZXdkZgn egdXZhh edhZY dcZ d[
i]Z bdhi hZkZgZ X]VaaZc\Zh id SVihdch
04 nZVgh d[ hjXXZhh ^c i]Z cVi^dc}h bVg`Zi-
H^`Z i]Z eZdeaZ d[ PV^lVc+ SVihdch hiV[[ lZgZ
hid^X VcY gZhdajiZ ^c i]Z^g YZiZgb^cVi^dc id
hjXXZZY- NZ[aZXi^c\ dc i]Z ?]^cZhZ X]VgVXiZg
[dg Xg^h^h+ l]^X] ^h i]Z XdbW^cVi^dc d[ i]dhZ
[dg YVc\Zg VcY deedgijc^in+ i]Zn gZhdakZY id
ijgc i]ZhZ X]VaaZc\Zh ^cid hjXXZhhZh ^c 1//1+
i]Z W^\ fjZhi^dc WZ^c\ ]dl id gZk^kZ
Wjh^cZhh ^c i]^h X]VaaZc\^c\ VcY Y^[[^Xjai
ZXdcdb^X Xa^bViZ-
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Ojeedgi^c\ i]Z eg^XZ XVbeV^\c lVh i]Z hidgZ
gZ[jgW^h]bZci egd\gVbbZ i]Vi WZ\Vc V[iZg
i]Z ZVgi]fjV`Z ^c 1///- SVihdch YZkdiZY ^ih
Z[[dgih id \^k^c\ V cZl add` id Vaa ^ih djiaZih
^c PV^lVc+ gZWj^aY^c\ ^ihZa[ Vadc\ l^i] i]Z
cVi^dc- >n i]Z ZcY d[ 1//1+ dkZg 7/{ d[
SVihdch djiaZih ^c PV^lVc ]VY WZZc
ZmiZch^kZan gZ[jgW^h]ZY l^i] Vc Zci^gZan cZl
^bV\Z+ [gdb ZnZ,XViX]^c\ SVihdch \gZZc
h^\cWdVgYh id Wg^\]i ^ciZg^dgh VcY Xdadjg[ja
bZgX]VcY^hZ Y^heaVn hnhiZbh- P]Z cZl add`
ZcVWaZY XjhidbZgh id cdi^XZ i]Z X]Vc\Z
]VeeZc^c\ l^i]^c i]Z WgVcY VcY i]Z [ZZa^c\
d[ [jc VcY ZmX^iZbZci i]Vi lVh ZbZg\^c\ [gdb
i]^h cZl h]dee^c\ Zck^gdcbZci-

QcYdjWiZYan+ SVihdch PV^lVc}h XdbeZi^i^kZ
eg^X^c\ higViZ\n lVh hjXXZhh[ja ^c Wj^aY^c\ V
higdc\ eaVi[dgb [dg i]Z Cgdje}h Xdci^cjZY
ZmeVch^dc ^c i]Z bVg`Zi- DdlZkZg+ Vh V
bVg`Zi aZVYZg+ i]Z XdbeVcn jcYZghiVcYh i]Z
^bedgiVcXZ d[ hig^k^c\ id cdi dcan d[[Zg i]Z
bdhi XdbeZi^i^kZ eg^XZh+ Wji id Vahd hZgkZ Vh
V Wg^Y\Z WZilZZc hjeea^Zgh VcY XdchjbZgh
^c egdk^Y^c\ i]Z ZVh^Zhi VXXZhh id egVXi^XVa
^c[dgbVi^dc-

Pd i]^h ZcY+ SVihdch PV^lVc WZ\Vc ejWa^h]^c\
XjhidbZg,dg^ZciZY ^c[dgbVi^dc ^c 1//1- =
bdci]an ejWa^XVi^dc+ heZX^Va hjeeaZbZciVa
i^iaZh dc h`^c VcY ]ZVai]XVgZ+ VcY ZkZc
Wdd`bVg`h l^i] i]Z aViZhi h]dee^c\ i^eh WZ^c\
gZ\jaVgan egdYjXZY [dg [gZZ Y^hig^Wji^dc id
XjhidbZgh-

IVcV\ZbZci VcY hiV[[ d[ SVihdch PV^lVc
l^aa gZbZbWZg 1//1 Vh V nZVg d[ ]VgY ldg`+
h^\c^[^XVci X]VaaZc\Zh VcY WdaY ^ccdkVi^dch:
V nZVg ^c l]^X] i]Z XdbeVcn id\Zi]Zg ijgcZY
cVijgVa Y^hVhiZgh VcY bVg`Zi X]VaaZc\Zh ^cid
Wjh^cZhh deedgijc^i^Zh- S^i] V \gZViZg
VlVgZcZhh d[ SVihdch Vh Vc ^ciZ\gVa eVgi d[
YV^an a^[Z ^c PV^lVc+ i]Z XdbeVcn ^h bdgZ
Xdbb^iiZY i]Vc ZkZg id bZZi^c\ i]Z cVi^dc}h
g^h^c\ ZmeZXiVi^dch VcY i]Z cZl X]VaaZc\Zh
i]Vi a^Z V]ZVY-

Xi`X Zfhe\h

sI DXh\ jf Rm\Xht
P]Z ijgc,VgdjcY eaVc hiVgiZY
l^i] i]Z yE @VgZ Pd OlZVgy
eg^XZ XVbeV^\c-

NZXd\c^h^c\ i]Z [^ZgXZ XdbeZi^i^dc VcY Xgdhh,
^cYjhign ^hhjZh+ SVihdch PV^lVc YZX^YZY id
Xdc[gdci i]Z X]VaaZc\Zh Y^gZXian- GZn id i]Z
gZXdkZgn lVh SVihdch [^gb Xdbb^ibZci id
ZhiVWa^h]^c\ V eg^XZ eaVi[dgb jedc l]^X] ^i
XdjaY id Xdci^cjZ id Wj^aY+ VYY^c\ di]Zg
kVajVWaZ Viig^WjiZh Vh V bVg`Zi aZVYZg- =ai]dj\]
cdi i]Z [^ghi gZiV^aZg ^c i]Z bVg`Zi id VeeZVa id
adl eg^XZ+ SVihdch lVh i]Z [^ghi dcZ id VYYgZhh
i]Z ^hhjZ l^i] V ]^\],egd[^aZ VYkZgi^h^c\
XVbeV^\c VcY ZmigVdgY^cVgn oZVa-

Ei idd` kZgn a^iiaZ i^bZ [dg i]Z yE @VgZ Pd OlZVgy
XVbeV^\c id WZXdbZ ]ZVYa^cZ cZlh VcY V
ide^X d[ YV^an XdckZghVi^dc ^c PV^lVc h^cXZ ^ih
aVjcX] ^c FVcjVgn+ 1//1- P]Z h^cXZgZ idcZ d[
i]Z XVbeV^\c hnbWda^hZY i]Z [Vb^a^Va he^g^i
l]^X] i]Z PV^lVc iZVb ]VY YZkZadeZY VcY
i]Z^g Xdbb^ibZci id bV`^c\ i]Z XVbeV^\c V
hjXXZhh- P]Z iZVb ]VY V higdc\ XdaaZXi^kZ
WZa^Z[ i]Vi WZ^c\ eg^XZ XdbeZi^i^kZ ^c i]Z bVg`Zi
ldjaY deZc i]Z gdjiZ id hjXXZhh-

P]Z ejWa^X gZhedcYZY VcY l^i]^c dcZ bdci]
id^aZign hVaZh ^cXgZVhZY Wn 2/{- P]Z gZhjaih
lZgZ kZgn ZcXdjgV\^c\+ gZ^c[dgX^c\ i]Z
XdbeVcn Y^gZXi^dc VcY Xdc[^gb^c\ i]Vi
SVihdch PV^lVc lVh V\V^c dc i]Z eVi] id
hjXXZhh- ySZ}kZ XgZViZY V eVhh^dc [dg eg^XZ+
V eVhh^dc i]Vi Z[[ZXih Vaa d[ djg deZgVi^dch+
Wjn^c\ VcY bVg`Zi^c\ iZVbh ^c djg Wjh^cZhh+y
hVnh =cYgZl I^aZh+ IVcV\^c\ @^gZXidg+ PV^lVc-

PdYVn+ i]Z yE @VgZ Pd OlZVgy XVbeV^\c ]Vh
ZkdakZY ^cid ^ih [^[i] e]VhZ Wji SVihdch he^g^i
d[ WZ^c\ [dXjhZY dc eg^XZ hiVnh jcX]Vc\ZY-
= iZVb d[ 04 eg^XZ X]ZX`Zgh XdchiVcian bdc^idg
i]Z bVg`Zi eg^XZh l]^aZ XjhidbZg hZgk^XZ
iZVbh bVc i]Z e]dcZh YV^an+ ]VcYa^c\ Wdi]
XjhidbZg VcY hidgZ eg^XZ VcY egdYjXi fjZg^Zh-
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S_\ S\Xd f] PXii`fe
~aZ[i id g^\]i*

2C=B;?E ~;Hx 7?GCHK 4I?K;MCHG 2;G;A?K
7;G>K; .N;GAx 6?ACHG;E 2;G;A?K
}GANL 5;Gx 6?ACHG;E 2;G;A?K
/;=D .Nx 6?ACHG;E 2;G;A?K

S\Xd f] CXe2Df Rg`h`j

~;=D KHP ~[gdb aZ[i*9 0?KKR 1??x
2?K=B;G>CL? +?O?EHIF?GM
2;G;A?K{ /NEC; 7Nx 7?GCHK
*;M?AHKR 2;G;A?K{ }GA?E; *BC;GAx
*;M?AHKR 2;G;A?K{ 8C@@;GR 2; 2;x
*;M?AHKR 2;G;A?K

-KHGM KHP ~[gdb aZ[i*9 2HGC=; .LC?Bx
*;M?AHKR 2;G;A?K{ 0;R :Cx
*;M?AHKR 2;G;A?K

L=OOEKJ
qBgdb i]Z bdbZci E idaY i]Z
deZgVi^dch iZVb i]Vi i]Z XdbeVcn
ldjaY V\\gZhh^kZan hjeedgi jh l^i]
Zc]VcXZY bVg`Zi^c\ VcY V cZl
eg^XZ eaZY\Z XVbeV^\c+ i]Z^g Vii^ijYZ
VcY Xdbb^ibZci id VX]^Zk^c\ djg
\dVah ]Vh WZZc djihiVcY^c\- E ]VkZ
ValVnh ]VY Xdc[^YZcXZ i]Vi bn iZVb
edhhZhh i]Z cZXZhhVgn h`^aah id
VX]^ZkZ djg \dVa+ Wji i]Z Y^[[ZgZcXZ
i]^h nZVg ]Vh WZZc i]Z^g eVhh^dc ,
V eVhh^dc i]Vi ]Vh bVc^[ZhiZY ^ihZa[
^c iddbVcn lVnh id bZci^dcx E hVajiZ
i]Zb Vaa-r

PXkc H`ccid`j_1 KeZgVi^dc ?dcigdaaZg

?=J,@K OLENEP
qEc i]Z aVhi nZVg lZ ]VkZ WZZc dWhZhhZY l^i] eg^XZ
XdbeZi^i^kZcZhh VcY XgZVi^c\ V cZl add` [dg djg XjhidbZg
Xdbbjc^XVi^dch- SZ VgZ Vahd gZk^Zl^c\ i]Z eZg[dgbVcXZ
d[ ZkZgn h^c\aZ OGQ ^c djg Wjh^cZhh+ XgZVi^c\ idiVaan cZl
eaVcd\gVbh+ ^cigdYjX^c\ i]Z SVihdch >ZVjin ?ajW VcY
^beaZbZci^c\ V cZl VeegdVX] id XViZ\dgn egdbdi^dc-
L]Zl+ l]Vi V nZVgx E i]^c` i]Z hjXXZhh ^h Viig^WjiVWaZ id
i]Z hjhiV^cZY+ [dXjhZY Z[[dgi d[ V kZgn iVaZciZY VcY ]^\]an
Xdbb^iiZY iZVb-r

DXl`[ Bfoejfe1 >jn^c\ | IZgX]VcY^h^c\ @^gZXidg

1HHDCGA <;=D HG ; =B;EE?GACGA R?;K CG 8;CP;Gx B?K? ;K?
LHF? JNHM?L @KHF 9;MLHGL 8;CP;G F;G;A?F?GM ;G>
EH=;E F?>C; HG MB? ?O?GML H@ MB? I;LM R?;Kz

qP]Z eZdeaZ d[ PV^lVc ]VkZ WZZc dcZ d[ i]Z bdhi
^bedgiVci gZVhdch E}kZ Zc_dnZY ldg`^c\ ]ZgZ- >ji i]Z
aVhi nZVg ]Vh egdkZY id bZ ZkZc bdgZ i]Vi ^i ^h djg
hiV[[ VcY bVcV\ZbZci iZVb l]d gZVaan bVYZ i]Z
Y^[[ZgZcXZ- P]gdj\] ZVgi]fjV`Zh+ ine]ddch VcY
bVg`Zi igdjWaZh djg eZdeaZ ]VkZ WZZc Wg^aa^Vcixr

Ae[h\m M`c\i1 IVcV\^c\ @^gZXidg+ PV^lVc | ?]^cV

?Vee^c\ ]^h hjXXZhh ^c 1//1+ =cYgZl I^aZh ]Vh gZXZcian WZZc egdbdiZY id i]Z ?AK
[dg =-O- SVihdc DZVai] | >ZVjin =h^V- ?dc\gVijaVi^dch id ]^b VcY i]Z Zci^gZ SVihdch
PV^lVc hiV[[ [dg i]Z^g hjXXZhhx
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X] bZVch E ]VkZ eZghdcVaan
h} X]Vc\Z egdXZhh ^cXajY^c\
cXZbZci d[ i]Z bVcV\ZbZci
dc- Pd l^icZhh i]Z XdbeVcn
bWZg WZXdb^c\ bdgZ
[dg Vaa d[ jh ^c i]Z DN

]VcY l^i]
yDZVai] gZiV^a ^h Vi i
[jgi]Zg egdkZc Wn i
V [gZh] iZVb bZbW
VcY ]VgY ldg` [gdb
P]Zn egdkZY i]Z Z[

Ac\n HkXe^1 P

PY Uanager

BV^i]
cY VX]^ZkZbZci ^c 1//1 ^h V h]VgZY \adgn
WgViZ- S^i] djg Z[[dgih VcY YZkdi^dc+ SVi

\dZh ]VcY ^c
dg`
Z SVihdch Wjh^cZhh VcY i]^h ^h

i [ i ^ 1//1 =

VgZ XaZVcZg+ egdYjXi gV
Z c^XZg VcY SVihdch} eg
n ^begZhh^kZ ^c fjVa^in-y

VgZ XaZVcZg+ egdYjXi gVc\Z
Z c^XZg VcY SVihdch} eg^ciZ
n ^begZhh^kZ ^c fjVa^in-y

age and Konsumer Vews

VgZ XaZVcZg+ egdYjXi gV
Z c^XZg VcY SVihdch} eg
n ^begZhh^kZ ^c fjVa^in-y

Zhh^kZ l]Zc ide,aZ
lVgY id XaVg^[n Vcn
XZ l^i] hZkZgVa XVi
Zhh^dcVa ^c egdYjXi `

gZhh^kZ l]Zc ide,aZkZa bVcV\ZbZci gZegZhZciVi^kZh
glVgY id XaVg^[n Vcn Xdc[jh^dc- Bgdb bn ^ciZgk^Zl
XZ l^i] hZkZgVa XViZ\dgn bVcV\Zgh+ i]Zn lZgZ Vaa
Zhh^dcVa ^c egdYjXi `cdlaZY\Z VcY igZcY [dgZXVhi^c\-

idbZg+ E [ZZa i]Z hidgZh VgZ XaZVcZg+ egdYjXi gVc\Zh
egZ]Zch^kZ+ Y^heaVnh VgZ c^XZg VcY SVihdch} eg^ciZY
h jhZY ^c hidgZh VgZ kZgn ^begZhh^kZ ^c fjVa^in-y

kXe Hik Namily Xage and Konsumer Vews

iiZg Xdbbjc^XVi^dc l^i] ZmiZgcVa eVgi^Zh- =X
j^gZh i]Z ^ckdakZbZci d[ ZkZgn XdaaZV\jZ- Ec
VWa^h]ZY WZiiZg bZY^V gZaVi^dch VcY VXi^kZan
Va X]Vg^i^Zh- S^i] i]^h Xdci^cjZY iZVb Z[[dgi+ l
WZ eZgXZ^kZY Vh cdi dcan V hjXXZhh[ja Wjh^c

g^c\ XdgedgViZ X^i^oZc-y

h\e[X Kfk1 Zenior Kommunication Ua

Zhh^kZ l]Zc ide,aZ
lVgY id XaVg^[n Vcn
XZ l^i] hZkZgVa XVi
Zhh^dcVa ^c egdYjXi `

XdcigdkZgh^Va ^hhjZh+ SVihd
kZgn ^begZhh^kZ l]Zc ide,aZ
XdbZ [dglVgY id XaVg^[n Vcn
ZmeZg^ZcXZ l^i] hZkZgVa XVi
kZgn egd[Zhh^dcVa ^c egdYjXi `

beZi^idgh- P]^h ^h i]Z
l]Vi i]Z bVg`Zi^c\
iVcian- Kjg YZY^XVi^dc
[ZgZcXZ- S^i] djg
c^i^dc d[ djg Z[[dgi ^h

JfeXj_Xe C_`1 Ninan

>Z EcXdbeVgV
yP]Z dW_ZXi^kZ d[ bVg`Zi^c
edh^i^kZ Y^[[ZgZcXZ l]Zc X
he^g^i i]Vi E ]VkZ hZZc ]ZgZ

yP]^h ^h bn i]^gY nZVg
ZmeZg^ZcXZY VcY eVgi^
hidgZ je\gVYZh+ jc^[dg
iZVb+ VcY igV^c^c\ egd
WZXdb^c\ higdc\Zg V
XdbeZi^i^kZ ^h V gZlV

Zgh ]VkZ WZZc idjX]ZY Wn djg he^g^i VcY V
beVgVWan WZiiZg SVihdch-y

k1 Uarketing Uanager

\ EckdakZY
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Xi`X Zfhe\h

>ZXdb^c\ Oigdc\Zg VcY
bdgZ ?dbeZi^i^kZ
yP]^h ^h bn i]^gY nZVg l^i] SVihdch l]^X] bZVch E ]VkZ eZghdcVaan
ZmeZg^ZcXZY VcY eVgi^X^eViZY ^c SVihdch} X]Vc\Z egdXZhh ^cXajY^c\
hidgZ je\gVYZh+ jc^[dgb X]Vc\Zh+ Zc]VcXZbZci d[ i]Z bVcV\ZbZci
iZVb+ VcY igV^c^c\ egd\gVb hnhiZb^oVi^dc- Pd l^icZhh i]Z XdbeVcn
WZXdb^c\ higdc\Zg VcY ZVX] hiV[[ bZbWZg WZXdb^c\ bdgZ
XdbeZi^i^kZ ^h V gZlVgY^c\ ZmeZg^ZcXZ [dg Vaa d[ jh ^c i]Z DN
YZeVgibZci-y

JfoZ\ SXf1 PY Uanager

Oigdc\ BV^i]
yKjg hjXXZhh VcY VX]^ZkZbZci ^c 1//1 ^h V h]VgZY \adgn ^c l]^X]
lZ XVc Vaa XZaZWgViZ- S^i] djg Z[[dgih VcY YZkdi^dc+ SVihdch
PV^lVc gZ^c[dgXZY ^ih aZVY^c\ edh^i^dc ^c i]Z bVg`Zi VcY ^i ^h V [VXi
i]Vi djg XjhidbZgh a^`Z jh- P]^h ^h V gZhjai d[ i]Z higdc\ [V^i] lZ
]VkZ id `ZZe ^begdk^c\ djghZakZh-y

JfeXj_Xe C_`1 Ninancial Kontroller

>Z EcXdbeVgVWan >ZiiZg
yP]Z dW_ZXi^kZ d[ bVg`Zi^c\ ^h id ZchjgZ i]Vi XdchjbZgh hZZ V
edh^i^kZ Y^[[ZgZcXZ l]Zc XdbeVgZY l^i] XdbeZi^idgh- P]^h ^h i]Z
he^g^i i]Vi E ]VkZ hZZc ]ZgZ Vi SVihdch VcY l]Vi i]Z bVg`Zi^c\
YZeVgibZci iZVb ^h hig^k^c\ id VX]^ZkZ XdchiVcian- Kjg YZY^XVi^dc
id WZ^c\ jc^fjZan WZiiZg ]Vh bVYZ Vaa i]Z Y^[[ZgZcXZ- S^i] djg
Wjh^cZhh hjXXZhh+ i]Z bdhi kVajVWaZ gZXd\c^i^dc d[ djg Z[[dgi ^h
i]Vi XdchjbZgh ]VkZ WZZc idjX]ZY Wn djg he^g^i VcY VX`cdlaZY\Z
i]Z cZl ^cXdbeVgVWan WZiiZg SVihdch-y

Wkj`e^ Vk1 Uarketing Uanager

CZii^c\ EckdakZY
yP]Z jai^bViZ \dVa d[ XdgedgViZ Xdbbjc^XVi^dc ^h id VX]^ZkZ V
WZiiZg Xdbbjc^XVi^dc l^i] ZmiZgcVa eVgi^Zh- =X]^Zk^c\ i]^h \dVa
gZfj^gZh i]Z ^ckdakZbZci d[ ZkZgn XdaaZV\jZ- Ec 1//1+ lZ ]VkZ
ZhiVWa^h]ZY WZiiZg bZY^V gZaVi^dch VcY VXi^kZan WZZc ^ckdakZY l^i]
adXVa X]Vg^i^Zh- S^i] i]^h Xdci^cjZY iZVb Z[[dgi+ lZ WZa^ZkZ SVihdch
l^aa WZ eZgXZ^kZY Vh cdi dcan V hjXXZhh[ja Wjh^cZhh+ Wji Vahd Vh V
XVg^c\ XdgedgViZ X^i^oZc-y

Bh\e[X Kfk1 Zenior Kommunication Uanager

Lgd[Zhh^dcVa^hb \dZh ]VcY ^c
]VcY l^i] ]VgY ldg`
yDZVai] gZiV^a ^h Vi i]Z ]ZVgi d[ i]Z SVihdch Wjh^cZhh VcY i]^h ^h
[jgi]Zg egdkZc Wn i]Z ZhiVWa^h]bZci d[ bn cZl edhi ^c 1//1- =h
V [gZh] iZVb bZbWZg+ E l^icZhhZY i]Z edlZg d[ egd[Zhh^dcVa^hb
VcY ]VgY ldg` [gdb Vaa YZeVgibZcih---VcY i]Z hVaZh gZhjaih+ ldlx
P]Zn egdkZY i]Z Z[[dgi lVh ldgi]l]^aZ-y

Ac\n HkXe^1 Pealth and Togistics Levelopment Kontroller

Fjhi i]Z [VXih9
SVihdch ^c i]Z ZnZh d[ i]Z bZY^V
yPd bZ+ i]Z bV_dg Y^[[ZgZcXZ SVihdch bVYZ ^c 1//1 lVh
WZXdb^c\ bdgZ deZc,b^cYZY- Bgdb V bZY^V eZgheZXi^kZ+
SVihdch VeeZVgZY id WZ bdgZ deZc id iVa`^c\ l^i] _djgcVa^hih
VcY ^ciZgVXi^c\ l^i] ^ih XdchjbZgh- S]Zc ZcXdjciZg^c\
XdcigdkZgh^Va ^hhjZh+ SVihdch bVYZ V i^bZan gZhedchZ- Ei ^h
kZgn ^begZhh^kZ l]Zc ide,aZkZa bVcV\ZbZci gZegZhZciVi^kZh
XdbZ [dglVgY id XaVg^[n Vcn Xdc[jh^dc- Bgdb bn ^ciZgk^Zl
ZmeZg^ZcXZ l^i] hZkZgVa XViZ\dgn bVcV\Zgh+ i]Zn lZgZ Vaa
kZgn egd[Zhh^dcVa ^c egdYjXi `cdlaZY\Z VcY igZcY [dgZXVhi^c\-

=h V XjhidbZg+ E [ZZa i]Z hidgZh VgZ XaZVcZg+ egdYjXi gVc\Zh
VgZ XdbegZ]Zch^kZ+ Y^heaVnh VgZ c^XZg VcY SVihdch} eg^ciZY
bViZg^Vah jhZY ^c hidgZh VgZ kZgn ^begZhh^kZ ^c fjVa^in-y

R_k WkXe Hik1 Namily Xage and Konsumer Vews
Yeporter; Uin Zheng Laily

yEc 1//1+ SVihdch VeeZVgZY id WZ bdgZ V\\gZhh^kZ ^c
bV^ciV^c^c\ ^ih aZVYZgh]^e edh^i^dc- Ei lVh Vahd kZgn VXi^kZ
^c egdbdi^dch l^i] XaZVg i]ZbZh \^kZc id ZVX] dcZ- Ec iZgbh
d[ bZY^V gZaVi^dch+ SVihdch VeeZVgh h^cXZgZ VcY gZaVi^dch
]VkZ ^begdkZY-y

R_Xhfe SiXf1 Yeporter; Kommercial [imes

yE i]^c` i]Z bV_dg Y^[[ZgZcXZh ^c 1//1 ^cXajYZ i]Z Zc]VcXZbZci
d[ ^ih gZiV^a Zbe^gZ l^i] i]Z ejgX]VhZ d[ AjgdeZ}h bV_dg WZVjin
X]V^ch+ ^ccdkVi^kZ higViZ\^Zh ^cXajY^c\ ZhiVWa^h]^c\ >ddih
VcY eZg[jbZ XdjciZgh ^c hidgZh VcY ^ih XViZ\dgn `^aaZg
XdbeZi^i^kZ higViZ\n-y

FXe FXe C_Xe^1 Yeporter; Khina [imes

Ggj^YkVi h]VeZh je [dg \gdli] ^c

8B? 3?MB?KE;G>L
Ggj^YkVi h]VeZh je [dg \gdli] ^c

8B? 3?MB?KE;G>L
S]Zc Ggj^YkVi JZi]ZgaVcYh _d^cZY i]Z =-O- SVihdc
Cgdje aVhi KXidWZg+ bVcV\ZbZci Zck^h^dcZY i]Z
XdbeVcn ijgc^c\ V cZl eV\Z [dg \gdli]- P]^h ^hhjZ d[
12;: /6 ^cigdYjXZh ndj id i]Z JZi]ZgaVcYh iZVb-
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= hbVaa Xdjcign adXViZY ^c lZhiZgc AjgdeZ+
i]Z JZi]ZgaVcYh ]Vh V hbVaa VgZV Wji dcZ d[
i]Z ldgaY}h ]^\]Zhi edejaVi^dc YZch^i^Zh: ^ih
05 b^aa^dc eZdeaZ ZfjViZ id gdj\]an 36/
^c]VW^iVcih eZg `^adbZigZ- P]^h Wjhia^c\ Xdjcign
^h Vahd ]dbZ id i]Z ldgaY}h aVg\Zhi edgi+
NdiiZgYVb+ l]^X] ]Vh [aZmZY ^ih XdbbZgX^Va
bjhXaZ [dg XZcijg^Zh- Ki]Zg e^XijgZhfjZ X^i^Zh
a^`Z =bhiZgYVb+ HZ^YZc+ VcY @Za[i+ l^i] i]Z^g
Xdadjg[ja VgX]^iZXijgZ VcY ]^hidgn+ hiVcY h^YZ,
Wn,h^YZ l^i] i]Z JZi]ZgaVcYh} Xdci^cj^c\
ZXdcdb^X \gdli]-

=YY^c\ id i]Z [V^gn,iVaZ [ZZa d[ i]Z JZi]ZgaVcYh
^h i]Z edejaVg^in d[ ^ih gdnVa [Vb^an+ i]Z DdjhZ
d[ KgVc\Z- P]Z gZ^\c^c\ MjZZc+ >ZVig^m+ ^h
V edejaVg bdcVgX] VcY WZadkZY Wn Vaa i]Z
@jiX]+ l]^aZ ]Zg hdc ?gdlc Lg^cXZ S^aaZb
=aZmVcYZg ^h Vahd ]^\]an edejaVg+ ]Vk^c\
gZXZcian bVgg^ZY Vc =g\Zci^cZ ldbVc ^c i]Z
gdnVa bVgg^V\Z d[ i]Z cZl b^aaZcc^jb-

P]Z JZi]ZgaVcYh ^h ]dbZ id i]djhVcYh d[
ZcX]Vci^c\ idjg^hi ViigVXi^dch VcY ]Vh WZXdbZ
[Vbdjh [dg ^ih e^XijgZhfjZ aVcYhXVeZh YdiiZY
Wn l^cYb^aah VcY [^ZaYh d[ ija^eh l]^X] [adlZg
ZkZgn nZVg ^c IVn VcY FjcZ- P]Z Xdjcign}h
bVcn l^cYb^aah VgZ cdi _jhi V cVi^dcVa igZVhjgZ

\khfg\ Zfhe\h

Ggj^YkVi h]VeZh je [dg \gdli] ^c

8B? 3?MB?KE;G>L
Ggj^YkVi h]VeZh je [dg \gdli] ^c

8B? 3?MB?KE;G>L
Ggj^YkVi h]VeZh je [dg \gdli] ^c

8B? 3?MB?KE;G>L

Wji V cVi^dcVa cZXZhh^in Vh lZaa+ Xdchi^iji^c\
V XaZkZg lViZg hnhiZb i]Vi ]Vh ]ZaeZY i]Z
JZi]ZgaVcYh+ Vahd `cdlc Vh i]Z }adl aVcYh}
WZXVjhZ i]Z bV_dg^in d[ i]Z cVi^dc ^h WZadl
hZV aZkZa+ `ZZe Ygn h^cXZ i]Z [^[iZZci] XZcijgn-

S]^aZ ndj VgZ ^c i]Z JZi]ZgaVcYh+ Ydc}i [dg\Zi
id k^h^i ndjg cZl gZaVi^kZh+ Ggj^YkVi+ i]Z cZlZhi
bZbWZg d[ i]Z =-O- SVihdc [Vb^an- Ggj^YkVi
^h i]Z bVg`Zi aZVYZg ^c DZVai] | >ZVjin gZiV^a+
l^i] ^ih Zedcnbdjh hidgZh VcY h^hiZg
XdbeVc^Zh PgZ`eaZ^hiZg VcY i]Z ajmjg^djh
eZg[jbZ hidgZh EX^ LVg^h TH-

@dc}i `cdl l]ZgZ i]Zn VgZ; Jdi id ldggn+
Ggj^YkVi VcY PgZ`eaZ^hiZg hidgZh VcY EX^ LVg^h
TH Wdji^fjZh XVc WZ [djcY ^c ZkZgn X^in [gdb
Wjhia^c\ =bhiZgYVb id i]Z hbVaaZhi k^aaV\Z ^c
i]Z JZi]ZgaVcYh-

S]Zc Ggj^YkVi JZi]ZgaVcYh _d^cZY i]Z =-O- SVihdc
Cgdje aVhi KXidWZg+ bVcV\ZbZci Zck^h^dcZY i]Z
XdbeVcn ijgc^c\ V cZl eV\Z [dg \gdli]- P]^h ^hhjZ d[
12;: /6 ^cigdYjXZh ndj id i]Z JZi]ZgaVcYh iZVb-
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F_\ R\YaTXR <_\YZPLX QLWTVc

?SHE]r 7VYMHZEX MW SRI SJ XLI :IXLIVPERHWo
FIWX ORS[R LIEPXL n FIEYX] VIXEMP FVERHWr
ERH ER] 0YXGL TIVWSR EVSYRH XLI [SVPH GSYPH
TVSFEFP] XIPP ]SY SJ MXW WYGGIWWt 7VYMHZEX
STIRIH MXW JMVWX 4IEPXL n .IEYX] WXSVI MR w*}{
ERH RS[ GSYRXW SZIV }vv WXSVIW MR XLI
:IXLIVPERHW ERH .IPKMYQr [LIVI STIVEXMSRW
JMVWX FIKER MR w**xt

?VIOTPIMWXIVr7VYMHZEXoW WMWXIV GSQTER]r JIEXYVIW
SZIV xvv WXSVIW MR XLI :IXLIVPERHW KMZMRK XLI
7VYMHZEX 3VSYT E WXVSRK IHKI MR XLI REXMSRoW
KVS[MRK 4IEPXL n .IEYX] QEVOIXt 2SVQIVP]
MXW QEMR GSQTIXMXSVr ?VIOTPIMWXIV LEH QEHI
MX E TIVRMGMSYW TVEGXMGI XS GPSWIP] JSPPS[
7VYMHZEXoW VIXEMP GSRGITXW EJXIV 7VYMHZEX
EGUYMVIH MXr EX XLI IRH SJ w**}t >MRGI XLI
EGUYMWMXMSRr ?VIOTPIMWXIV LEW KVS[R VETMHP]
ERH MW RS[ E QENSV TPE]IV MR XLI 0YXGL QEVOIX
MR MXW S[R VMKLXt

5R w*}{r XLI JMVWX 7VYMHZEX WXSVI [EW STIRIH
F] E QER [LS [SYPH TPE] ER MRJPYIRXMEP VSPI
MR XLI GSQTER]oW W[MJX WYGGIWWr0MGO >MIFVERHt

kBI WXEVXIH SYV GSQTER] EW E VIEP HMWGSYRX
4IEPXL n .IEYX] GSQTER] ERH HIZIPSTIH SYV
WXSVIW SZIV XLI ]IEVW MRXS E ZIV] WXVSRK VIXEMP
GSRGITX XLEX MW RS[ F] JEV XLI QEVOIX PIEHIV
MR XLI :IXLIVPERHWt ?LI 7VYMHZEX GSRGITX LEW
TVSZIR XS FI I\XVIQIP] WYGGIWWJYP [MXL

KVS[XL ]IEV SZIV ]IEV MR I\MWXMRK WXSVIW EW
[IPP EW MR QER] RI[ WXSVIWt ?LI JYXYVI SJ
7VYMHZEX MR XLI :IXLIVPERHW ERH .IPKMYQ MW
ZIV] TSWMXMZIt BI I\TIGX XS STIR QER] RI[
WXSVIW MR WQEPPIV XS[RW EPP SZIV XLI .IRIPY\r
ERH XS IRPEVKI SV VIPSGEXI SYV WXSVIW XS PEVKIV
WXSVIW EW [I LEZI HSRI GSRWMWXIRXP] SZIV XLI
PEWX XIR ]IEVWrk WEMH 9V >MIFVERHr [LSWI
HIHMGEXMSR ERH GSQQMXQIRX XS WYGGIWW
[MPP GSRXMRYI MR LMW RI[P] ETTSMRXIH VSPI EW
/1; SJ -t>t BEXWSR 4IEPXL n .IEYX] JSV
/SRXMRIRXEP 1YVSTIt

7VYMHZEXoW [MRRMRK GSRGITX MRGPYHIW SJJIVMRK
XLI XVEHMXMSREP LIEPXL n FIEYX] TVSHYGX VERKI
EX E KVIEX HMWGSYRXr EW [IPP EW JEWXsQSZMRK
GSRWYQIV KSSHW PMOI /0Wr TLSXS TVSGIWWMRKr
KMJX MXIQW ERH QYGL QSVIt ?LI GSRGITX LEW
LMX LSQI JSV 0YXGL WLSTTIVW PMOI 6ER ZER HIV
9SPIRr E XIEGLIV MR 3VSRMRKIRt k5 PSZI GPEWWMGEP
QYWMG ERH 5 ZMWMX XLI 7VYMHZEX WXSVI MR Q]
RIMKLFSYVLSSH EX PIEWX SRGI E QSRXL XS
WII [LEX RI[ GPEWWMGEP /0W 7VYMHZEX MW
SJJIVMRKt -X E TVMGI SJ SRP] SRI 1YVS ERH [MXL
ER I\GIPPIRX UYEPMX]r XLI GPEWWMGEP /0 SJJIV SJ
7VYMHZEX MW YRMUYItk

?[IRX]sRMRIs]IEV SPH 9MVNEQ ZER HIR
.SSKEEVX ETTVIGMEXIW 7VYMHZEXoW FEF] GEVI
TVSHYGX WIPIGXMSRt k5 LEZI ER IMKLX QSRXL
SPH FEF] ERH 5 WLST EX 7VYMHZEX EPQSWX IZIV]
[IIO EW 5 XLMRO XLI FEF] TVSHYGXW MR 7VYMHZEX
EVI XLI FIWX ERH XLI GLIETIWXt 5 WSPIP] YWI
XLI 7VYMHZEX PEFIP RETTMIW EW XLIWI EVI JEV
PIWW I\TIRWMZI XLER XLI FVERHIH TVSHYGXW
ERH XLI UYEPMX] MW EW KSSH EW SXLIV PEFIPWt
9] FEF] NYWX WXEVXIH [MXL FEF] JSSH MR NEVW
ERHr SJ GSYVWIr 5 LEZI JSYRH XLEX 7VYMHZEX
MW GLIETIV XLER ER] SXLIV WXSVItk

JSL^ XPb^ QY\ B\_TO`L^6

BMXL MXW WXVSRK GYWXSQIV WEXMWJEGXMSR ERH E
TVIsIQMRIRX QEVOIX TSWMXMSRr XLI WMQMPEVMXMIW
ERH XLI W]RIVKMIW FIX[IIR 7VYMHZEX 3VSYT
ERH -t>t BEXWSR EVI SFZMSYWt -QSRK XLI
QER] FIRIJMXW SJ XLI QIVKIV EVI XLI TVMQI
WSYVGMRK STTSVXYRMXMIW QEHI EZEMPEFPI F]
-t>t BEXWSRt -X TVIWIRXr QER] SJ 7VYMHZEXoW
TVSQSXMSREP TVSHYGXW ERH QSVI ERH QSVI SJ
MXW WXERHEVH EWWSVXQIRX TVSHYGXW EVI
TVSGYVIH MR /LMRE SV SXLIV -WMER GSYRXVMIWt
?LI EGYQIR SJ -t>t BEXWSR WSYVGMRK MW [IPPs
VIKEVHIH MR -WMEr E FIRIJMX XLEX WLSYPH LEZI
MQQIHMEXI ERH TSWMXMZI VITIVGYWWMSRW JSV
7VYMHZEXt

7VYMHZEX [MPP EPWS FI EWWMWXIH F] -t>t BEXWSRoW
MRGVIEWMRK TVSJMPI MR XLI 1YVSTIER QEVOIX [MXL
MXW 7VYMHZEX JEQMP] SYXPIXW ERH XLI GSQFMREXMSR
SJ >EZIVW ERH >YTIVHVYK MR XLI @7t/SRXMRYIH
3VSYT WYGGIWW MR 1YVSTI WLSYPH TEZI XLI
[E] JSV QSVI STTSVXYRMXMIW ERH XLI EGUYMWMXMSR
SJ SXLIV 4IEPXL n .IEYX] VIXEMP GLEMRWt

;YXWMHI SJ XLI RI[ KVS[XLr XLI SVKERMG
TSWWMFMPMXMIW JSV >YTIVHVYKr >EZIVWr 7VYMHZEXr
=SWWQERR /IRXVEP 1YVSTIr ?VIOTPIMWXIV ERH
5GM <EVMW C8 EVI ZIV] TVSQMWMRK [MXL W]RIVKMIW
MR 5?r PSKMWXMGWr EGGSYRXMRKr FIWX TVEGXMGI ERH
WEPIW XVIRHWt 5R :SZIQFIVr E 7VYMHZEX XIEQ
QEHI E WTIGMEP ZMWMX XS 4SRK 7SRK ERH
VIXYVRIH XS XLI :IXLIVPERHW [MXL QER] RI[
MHIEW ERH TSWWMFMPMXMIW JSV GSsSTIVEXMSRr
IRWYVMRK XLEX XLI -t>t BEXWSR KPSFEP JEQMP]
[MPP GSRXMRYI XS KVS[ JVSQ WXVIRKXL XS WXVIRKXLt

Um`fkg`dno`m2 Lmpd_q\o/n
ndno`m ^jhk\it2 a`\opm`n
jq`m 755 nojm`n di oc`
O`oc`mg\i_n4

`pmjk` ^jmi`m

Id amjh oc` Lmpd_q\o U`\h di Uc` O`oc`mg\i_n,
p2VSQ PIJXq H`mo Wjn2 I\mmd` q\i _`m N\\u`i2 H`m\m_ I\u`g`]\^c2
Ed^f Td`]m\i_2 I\in q\i I\oo`h \i_ Ed^f q\i I`_`g
pEX XLI FEGOq Nd`f W`m^jpo`m`i \i_ Qd`o`m _` Sde^f`

1 Lmpd_q\o nojm`n ^\i ]` ajpi_ di
`q`mt ^dot di oc` O`oc`mg\i_n4

2 J^d Q\mdn YM ]jpodlp` di oc`
O`oc`mg\i_n4

1
2
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a\hdgt h\oo`mn

/SPSYVJYP [EW XLI XLIQI JSV XLMW ]IEVoW
BEXWSR /LVMWXQEW <EVX] MR 4SRK 7SRK SR
wz 0IGIQFIV xvvxr [MXL SZIV {vv ->B
I\IGYXMZIW EXXIRHMRK XLI KEPE HVIWWIH YT MR
XLIMV QSWX ZMFVERX ERH GLIIVJYP LSPMHE] JMRIV]t

BMXL XLI 3VSYToW GSRXMRYIH WYGGIWWJYP
I\TERWMSR MRXS 1YVSTIr XLMW ]IEVoW IZIRX
JIEXYVIH XSYGLIW SJ E 1YVSTIER /LVMWXQEWt
?LI IZIRMRKoW IRHPIWW IRXIVXEMRQIRX MRGPYHIH
XLI >TERMWL GSQIH] GEFEVIX <EYP 9SVSGGS
ERH ;PIr [LS YWIH E KYMXEV ERH ZIV] WMQTPI
TVSTW XS JMPP XLI VSSQ [MXL PEYKLXIVt - KVIEX
IZIRMRK SJ QYWMG JSPPS[IH XSTTIH SJJ F] WSQI
KSPHIR SPHMIW MRGPYHMRK ?LI <PEXXIVWr 4IVQERoW
4IVQMXW JIEXYVMRK <IXIV :SSRI ERH 3IVV] n
?LI <EGIQEOIVWo 3IVV] 9EVWHIRt ?LIR GEQI
XLI HERGMRKr PIH F] XLI >9581 1YVSHERGI
>LS[ JIEXYVMRK <VMQEHSRRE ERH 0MERE 2S\t
5R XVYI 1YVSTIER WX]PIr XLI TEVX] PEWXIH MRXS
XLI [II LSYVWt

-t>t BEXWSR
Biip\g Dcmdnoh\n Q\mot
JIEXYVIW 1YVSTIER JPEZSYV

2

4 3

5

6

1

6=

`pmjk` ^jmi`m

8 B\_TO`L^ :S\T]^WL]

/SRWYQIV XIWXMQSRMEPW XIPP XLI 7VYMHZEX WXSV]
MR XLI FIWX [E] TSWWMFPIr TVSZMRK XLEX XLI
7VYMHZEX GSRGITX MW WXMPP VIPIZERX JSV 0YXGL
WLSTTIVWr IWTIGMEPP] HYVMRK XLI LSPMHE]Wt

9EVMI HI AVMIWr E y~s]IEV SPH LSYWI[MJI ERH
QSXLIV SJ X[Sr TEVXMGYPEVP] ETTVIGMEXIW
7VYMHZEXoW ZEPYI TVSTSWMXMSR HYVMRK XLI
>MRXIVOPEEW 2IWXMZEP MR XLI :IXLIVPERHWt
k5R Q] JEQMP] E PSX SJ TVIWIRXW EVI RIGIWWEV]
JSV >MRXIVOPEEWt 5 FY] QSWX SJ Q] TVIWIRXW EX
7VYMHZEX [LMGL SJJIVW RI[ HIEPW ERH TVSHYGXW
IZIV] [IIO XLEX EVI WYMXEFPI JSV XLMW TYVTSWItk

?LI 0YXGL >MRXIVOPEEW 2IWXMZEP IEGL ]IEV SR
0IGIQFIV {XL MW SRI SJ XLI JSVIVYRRIVW SJ
XSHE]oW [IWXIVR /LVMWXQEW LSPMHE]t ?LI
JIWXMZEP XIPPW XLI WXSV] SJ >EMRX :MGLSPEW [LS
XVEZIPW XS 4SPPERH IZIV] 0IGIQFIV F] FSEXt
?VEHMXMSREPP]r XLMW WEMRX MW XLI KYEVHMER SJ
QIVGLERXWr WEMPSVW ERH IWTIGMEPP] GLMPHVIRt
?LMW I\TPEMRW [L] XLI GIPIFVEXMSR SJ LMW
FMVXLHE] MW QEMRP] E GLMPHVIRoW IZIRX pERH EPWS
KVIEX JSV QIVGLERXW PMOI 7VYMHZEXr [LS TVSJMX
KVIEXP] JVSQ XLI ERRYEP >EMRX :MGLSPEW TEVXMIW
LIPH EVSYRH 4SPPERHqt

1 Lmpd_q\o/n Qd`o`m _` Sde^f` `iejt`_
cdhn`ga \o cdn admno B4T4 X\onji Biip\g
Dcmdnoh\n Q\mot4

2 Uc` a`nodqdod`n ^jiodip`_ piodg `\mgt
oc` i`so hjmidib4

3 K\i C`\m_n ja Op\i^`3X\onji 0g`ao1
\i_ Qm`i``o N\gcjom\ ja BTX
H`i`m\g Paad^` m`^`dq` oc` C`no
Em`nn`_ Br\m_ amjh Hmjpk
N\i\bdib Edm`^ojm J\i X\_`4

4 Q`o`m Ojji` ja I`mh\i/n I`mhdon
`io`mo\didib oc` \p_d`i^` rdoc ji` ja
h\it bjg_`i jg_d`n4

5 Uc` Qg\oo`mn \gnj k`majmh`_ ajm
oc` ^mjr_4

6 Tk\idnc ^jh`_t ^\]\m`o Q\pg
Njmj^^j \i_ Pg` adgg`_ oc` mjjh rdoc
g\pbco`m4

1EGL ]IEVr >EMRX :MGLSPEW EVVMZIW F] WXIEQIV
MR E PMXXPI 0YXGL TSVX MR ER IZIRX XLEX MW
FVSEHGEWX PMZI SR XIPIZMWMSR XLVSYKLSYX XLI
GSYRXV]t ?LEX RMKLXr >EMRX :MGLSPEW XSYVW XLI
GMXMIW SJ 4SPPERH ERH PERHW SR XLI VSSJW SJ
XLI LSQIW SR E [LMXI LSVWIt 4I HVSTW
TVIWIRXW MR XLI GLMQRI]Wr [LMGL JEPP VMKLX
MRXS XLI WLSIW SJ EPP XLI KSSH PMXXPI 0YXGL
GLMPHVIRt .IJSVI XLI] WPIITr XLI GLMPHVIR
TPEGI XLIMV WLSIW GPSWI XS XLI JMVIr SJXIR JMPPIH
[MXL WXVE[ SV GEVVSXW JSV >EMRX :MGLSPEWo
LSVWIt ?LI] WMRK E JI[ WSRKW FIJSVI KSMRK
XS WPIITr FIGEYWI XLI] ORS[ XLEX >EMRX
:MGLSPEW PMOIW WMRKMRK GLMPHVIR QSVI XLER
ER]XLMRKt ?SHE]r E FEWOIX SV FEK JYPP SJ
TVIWIRXW MW TPEGIH SYXWMHI XLI JVSRX HSSV SJ
LSQIW [MXLSYX GLMQRI]Wr E LIPTJYP RIMKLFSYV
ORSGOW EX XLI HSSV ERH XLI GLMPHVIR VYR XS
XLIMV TVIWIRXWt

DSY QE] [SRHIV MJ XLIVI MW ER] GSRRIGXMSR
FIX[IIR >MRXIVOPEWW ERH XLI -QIVMGER >ERXE
/PEYWt BIPPr XLIVI MWt >ERXE MW WMQTP] ER
EHETXEXMSR SJ >EMRX :MGLSPEWt ;R XLI [E]
XS -QIVMGE LI XVEHIH MR LMW LSVWI JSV E WPIMKL
HVE[R F] VIMRHIIVr FYX LMW QIWWEKI SJ TIEGI
ERH KSSH[MPP JSV EPP VIQEMRW EW XVYI ERH
MQTSVXERX EW MX [EW MR XLI XMQI SJ >EMRX
:MGLSPEW LMQWIPJt
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;R w} :SZIQFIVr XLI 4YXGLMWSR BLEQTSE
3VSYT JEQMP] KEXLIVIH XS GEXGL YT [MXL
IEGL SXLIV ERH [IPGSQI MXW RI[IWX QIQFIVW
EX XLI 4B8 2EQMP] >TSVXW 0E] xvvxt
;ZIV wvrvvv WXEJJ ERH JEQMP] QIQFIVW
EXXIRHIH XLI KEXLIVMRK [LMGL [EW LIPH EX XLI
4SRK 7SRK >TSVXW 5RWXMXYXIt >SQI SJ SYV
RI[IWX JEQMP] QIQFIVW [IVI EXXIRHMRK JSV
XLI JMVWX XMQI MRGPYHMRK VITVIWIRXEXMZIW JVSQ
XLI 7VYMHZEX 3VSYTt

?LMW ]IEVr ->B EKEMR [SR XLI SZIVEPP
GLEQTMSRWLMT MR XLI WTSVXW GSQTIXMXMSRr
FVIEOMRK XLVII GSQTER] VIGSVHW ERH
[MRRMRK |* QIHEPW SR XLI HE]t ->B EXLPIXIW
EPWS [SR MRHMZMHYEP GLEQTMSRWLMTW MR XLI
QIRoW STIRr WIRMSVr ZIXIVER ERH PEHMIWo
GEXIKSVMIWt ?LI JIWXMZMXMIW JIEXYVIH E ZEVMIX]
SJ WXEKI TIVJSVQERGIWr GSRXIWXW ERH
KEQI FSSXLW WIX YT F] QIQFIV GSQTERMIW
SJ XLI 4YXGLMWSR 3VSYTt

1 B hj^f X\onjin ^\ncd`m ^jpio`m
\o oc` G\hdgt E\t4

2 Uc` QBSLiTIPQ U`\h
\o oc` -= h\mo4

3 Dcdg_m`i c\_ \ gjo ja api \o oc`
QBSLiTIPQ ]jjoc4

4 Hm`\o, api4

1 Nm Md o\no`n rdi` amjh X\onji/n Xdi` D`gg\m4

2 Upgdkn ]gjnnjh \o Lmpd_q\o/n ]jjoc4

3 Nm Md npkkjmon oc` X\onjin Qc\mh\^t T`ga
D\m` Qmjbm\hh`4

4 Cjjh, S`\^cdib bm`\o c`dbcon \o oc`
X\onjin X\o`m ]jjoc4

2SV SYV XIEQ XLMW [EW XLI ZIV] JMVWX XMQI XLEX
[I QIX SYV RI[ GSPPIEKYIW MR -WMEt ?LI JMVWX
LSYVr IWTIGMEPP] XLI TEVEHIr [EW QSWX YRYWYEP
JSV YW 1YVSTIERWt >YGL E TEVEHI MW RIZIV
LIEVH SJ SR SYV WMHI SJ XLI [SVPHj -W XLIVI
[IVI WS QER] TISTPI MR XLI TEVEHI ERH XLI
EXQSWTLIVI [EW WS JVMIRHP] ERH [EVQr [I
EPP IRNS]IH FIMRK TVIWIRXt

0YVMRK XLI HE]r SYV QSWX MQTSVXERX MQTVIWWMSR
[EW XLI JVMIRHWLMT FIX[IIR GSPPIEKYIW ERH
XLI STIRRIWW MR XLI QER] XEPOW [I EPP LEHt

9SWX SJ YW ZMWMXIH XLI FSSXL SJ k3VIEXk
VIKYPEVP] EW XLI JSSH ERH XLI [MRI EX XLEX
FSSXL [IVI QSVI XLER I\GIPPIRXt

-PXLSYKL MX [EW SYV JMVWX XMQI EX XLI 2EQMP]
HE]r [I [IVI ZIV] TVSYH XS WII XLEX XLI
[EMXMRKsPMRIW pJSV KEQIWq EX SYV FSSXL [IVI
QSWX SJ XLI HE] PSRKIV XLER EX ER] SXLIV
FSSXLt 5X GSRZMRGIH YW SRGI QSVI XLEX SYV
TVMZEXI PEFIPWr XLEX GSYPH FI [SR EX XLI FSSXLr
EVI XLI FIWX MR XLI [SVPH ERH XLEX XLI
4YXGLMWSR IQTPS]IIW VIGSKRMWIH XLEX JEWXIV

XLER WIIQW TSWWMFPIt ;J GSYVWI XLI FIEYXMJYP
PE]SYX SJ SYV FSSXL XSKIXLIV [MXL XLI JVIWL
SVERKI XYPMTWr XLEROW XS -KRIW /LER ERH LIV
XIEQr GSRXVMFYXIH E PSX XS XLI WYGGIWW SJ SYV
TVIWIRGI HYVMRK XLI 2EQMP] HE]t

BI GIVXEMRP] LSTI XS FI TVIWIRX RI\X ]IEV
ERH EPVIEH] LEZI WSQI RI[ XLSYKLXW EFSYX
E JYVXLIV MQTVSZIQIRX SJ SYV FSSXLt

Uc` Lmpd_q\o OM Ù \h
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7VYMHZEX :8 ?IEQ IRNS] [EVQ [IPGSQI EX 4B8 2EQMP] 0E]
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RI[ WMFPMRKW EX 4B8
Tkjmon \i_ G\hdgt E\t

1

2
3 4

;JJMGMEXMRK EX XLI STIRMRK GIVIQSR]r
8M 7EsWLMRKr 4B8 3VSYT /LEMVQERr
KEZI ER IRGSYVEKMRK WTIIGL XS XLI
WXEJJr WE]MRK k;YV FYWMRIWW GSRXMRYIW
XS I\TERH [SVPH[MHIt BI RS[ LEZI
SZIV w{vrvvv GSPPIEKYIW MR zw
GSYRXVMIWr [LMGL MW E RI[ VIGSVHt
-PXLSYKL [I JEGI QER] GLEPPIRKIW
EQMHWX ER YRGIVXEMR KPSFEP IGSRSQ]r
[MXL XLI WYTTSVX SJ SYV I\GIPPIRX XIEQ
SJ QEREKIVW ERH GSPPIEKYIWr GSYTPIH
[MXL SYV JMVQ JSYRHEXMSRr 5 EQ GSRJMHIRX
XLEX SYV 3VSYT [MPP GSRXMRYI XS KVS[
ERH MQTVSZI MXW TIVJSVQERGItk
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E\mf ^dm^g`n ^\i ]` ^\pn`_
]t npi `skjnpm`4 Bit
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?LI WOMR SJ SYV I]IPMHW MW E QIVI vtvz QQ
XLMGO s XLEXoW wuyvXL SJ XLI WOMR SR XLI WSPIW
SJ SYV JIIXt 5J [I FPMRO SYV I]IW IZIV] WIGSRHr
SYV I]IPMHW I\IVGMWI {vrvvv XMQIW E HE]t ?LI
GSQFMREXMSR SJ JVEKMPI WOMR [MXL XLI JEGX XLEX
MX PEGOW IPEWXMGMX] ERH GSRXEMRW JI[ WIFEGISYW
KPERHW QIERW XLEX FPSSH GETMPPEVMIW XIRH XS
FVIEO IEWMP] ERH GEYWI FPSSH XS WTVIEH XS
XLI WYVVSYRHMRK EVIEt ?LIWI FVYMWIsPMOI EVIEW
EVI [LEX [I GEPP HEVO GMVGPIWt <SSV GMVGYPEXMSR
GER EPWS EGGIRXYEXI HEVO GMVGPIW FIGEYWI MX
GEYWIW FPSSH XS FIGSQI QSVI HIS\]KIREXIH
QEOMRK MX HEVOIV MR GSPSYVt 5R EHHMXMSRr HEVO
GMVGPIW XIRH XS PSSO [SVWI MR XLI QSVRMRK EW
FPSSH XIRHW XS TSSP MR XLI WOMRoW GETMPPEVMIW
SZIVRMKLX [LIR [I PMI MR FIHt

Qm`q`iodji ja E\mf Ddm^g`n

c 3IRXP] QEWWEKI XLI QYWGPIW EVSYRH XLI
I]IW [MXL ]SYV JMRKIVXMTW IZIV] HE] XS LIPT
TVIZIRX GETMPPEVMIW JVSQ FVIEOMRKt

c ?S\MRW EGGYQYPEXIH MRWMHI ]SYV FSH] GER
EPWS PIEH XS HEVO GMVGPIWt 0VMRO E KPEWW SJ
[EXIV GSRXEMRMRK NYMGI JVSQ LEPJ E PIQSR
IZIV] QSVRMRK XS LIPT TYVMJ] ]SYV W]WXIQt

c 4IPT TVIZIRX HEVO GMVGPIW F] IEXMRK QSVI
JSSHW VMGL MR AMXEQMR / ERH WMPMGEt 3SSH
REXYVEP WSYVGIW MRGPYHI PIEJ]
KVIIR ZIKIXEFPIWr [LSPI KVEMRW FIERW
ERH FVS[R VMGIt

E`\gdib rdoc Jic`mdo`_
E\mf Ddm^g`n

c >SQI HEVO GMVGPIW EVI LIVIHMXEV]t 5R XLIWI
GEWIWr [I GER SRP] PIWWIR XLI WLEHS[W
F] HSXXMRK SR GSWQIXMG GSRGIEPIVWt

2YR
2YR

2YR

Zb_mjim cjl c_fgfid

- QER [EW PSSOMRK EX LMW WSR Ẁ VITSVX GEVH ERH
WE[ XLEX LI LEH JEMPIH MR WIZIVEP WYFNIGXWt

X_iS aDSY EVI ZIV] [IEO MR [SVPH KISKVETL]jb

[jiS a?LEX MW FIGEYWI 5 LEZI RIZIV
KSRI SZIVWIEWtb

X_iS aDSY EVI EPWS [IEO MR LMWXSV]jb

[jiS a5 [EW FSVR XSS PEXI ERH HSR`X VIEPP] ORS[
EFSYX IZIRXW MR XLI TEWXtb

V_mn cjja mkb`f_g

- QER VIXYVRIH LSQI EJXIV [SVO EX RSSR
ERH EWOIH LMW [MJI ERKVMP]r a5X MW EPVIEH]
X[IPZI S`GPSGOr [L] MWRoX PYRGL VIEH],b

^fcbS a5X [MPP FI VIEH] MR SRI QMRYXItb

X_iS a4S[ GER MX FI VIEH] MR SRI QMRYXI
[LIR RSXLMRK LEW FIIR TVITEVIH,b

^fcbS a;J GSYVWI MX GERt 5`PP KS GLERKI ERH
TYX SR Q] WLSIW ERH XLIR [I GER KS
XS XLI VIWXEYVERX XSKIXLIVtb

W_R
W_RWfmnjlq lbkb_nfid fnmbgc

Y_lbinS a?IEGLIVr LS[ HMH Q] WSR HS JSV LMWXSV],b

\b_`eblS aBL] EVI ]SY WS GSRGIVRIH EFSYX
LMW LMWXSV] KVEHIW,b

Y_lbinS a-W E WXYHIRXr 5 SJXIR WGSVIH
^IVS QEVOW JSV Q] LMWXSV]tb

\b_`eblS aBIPPj 4MWXSV] LEW VITIEXIH
MXWIPJ RS[tb

Tjirn e_pb nj k_q cjl fn

- QEMH FVSOI LIV IQTPS]IV Ẁ ERXMUYIt

UhkgjqblS aDSY GER`X FY] XLMW ER][LIVI
XLIWI HE]Wtb

X_faS a;L KSSHt ?LEX QIERW 5 HSR`X
LEZI XS TE] JSV MXtb

]f`fjom `q`gb

XfidS a5 LEZIR`X WIIR ]SY JSV
E JI[ ]IEVW ERH QSWX SJ
]SYV LEMV LEW XYVRIH [LMXIjb

V_fS a5X GER`X FI LIPTIHt ?SS QER] XLMRKW EVI
XVSYFPMRK QIjb

XfidS aBLEX SR IEVXL MW XVSYFPMRK ]SY,b

V_fS a?LI JEGX XLEX Q] LEMV MW XYVRMRK [LMXItb

>SYVGI+



VI GSQI XLI
XWSRW BEXIV BEPOIVW s VIEH] JSV
GLEPPIRKIj

Q PIJXq D\gph To`r\mo2
m` Tpkkjmo N\i\b`m ja QBSLiTIPQ
T1@ N\mf Tjr_`i2 Djhh`m^d\g
i\b`m QOT@ Dcmdn Bofdin2 HN ja
onjin X\o`m@ \i_ Sd^ft Mj2 Gmpdo .
b`o\]g` Tk`^d\gdno QOT

4IVI GSQI XLI
BEXWSRW BEXIV BEPOIVW s VIEH] JSV
XLI GLEPPIRKIj

p2VSQ PIJXq D\gph To`r\mo2
Tojm` Tpkkjmo N\i\b`m ja QBSLiTIPQ
0QOT1@ N\mf Tjr_`i2 Djhh`m^d\g
N\i\b`m QOT@ Dcmdn Bofdin2 HN ja
X\onjin X\o`m@ \i_ Sd^ft Mj2 Gmpdo .
W`b`o\]g` Tk`^d\gdno QOT

VI GSQI XLI
XWSRW BEXIV BEPOIVW s VIEH] JSV
GLEPPIRKIj

Q PIJXq D\gph To`r\mo2
m` Tpkkjmo N\i\b`m ja QBSLiTIPQ
T1@ N\mf Tjr_`i2 Djhh`m^d\g
i\b`m QOT@ Dcmdn Bofdin2 HN ja
onjin X\o`m@ \i_ Sd^ft Mj2 Gmpdo .
b`o\]g` Tk`^d\gdno QOT

VI GSQI XLI
XWSRW BEXIV BEPOIVW s VIEH] JSV
GLEPPIRKIj

Q PIJXq D\gph To`r\mo2
m` Tpkkjmo N\i\b`m ja QBSLiTIPQ
T1@ N\mf Tjr_`i2 Djhh`m^d\g
i\b`m QOT@ Dcmdn Bofdin2 HN ja
onjin X\o`m@ \i_ Sd^ft Mj2 Gmpdo .
b`o\]g` Tk`^d\gdno QOT

QI EX XLI JMRMWL+ 0IWTMXI XLI GLEPPIRKIWr
H XSKIXLIV ERH GVSWWIH XLI JMRMWL PMRI EW
I QMRYXIr [IPP [MXLMR XLIMV MRMXMEP XEVKIX X

?LI JIEVWSQI JSYVWSQI EX XLI JMRMWL+ 0IWTMXI XLI GLEPPIRKIWr
BEXIV BEPOIVW WXE]IH XSKIXLIV ERH GVSWWIH XLI JMRMWL PMRI EW
MR x{ LSYVW ERH SRI QMRYXIr [IPP [MXLMR XLIMV MRMXMEP XEVKIX X
yv LSYVWt

QI EX XLI JMRMWL+ 0IWTMXI XLI GLEPPIRKIWr
H XSKIXLIV ERH GVSWWIH XLI JMRMWL PMRI EW
I QMRYXIr [IPP [MXLMR XLIMV MRMXMEP XEVKIX X

QI EX XLI JMRMWL+ 0IWTMXI XLI GLEPPIRKIWr BEXWSRW
H XSKIXLIV ERH GVSWWIH XLI JMRMWL PMRI EW E XIEQr
I QMRYXIr [IPP [MXLMR XLIMV MRMXMEP XEVKIX XMQI SJ

1QIVKIRG] VITEMVW EX WXST
>YTTSVXIH F] ER MRZEPYEFP
SJ [MZIW ERH JIPPS[ <:> QE
3VELEQ .EPQJSVXL ERH 7I
3EPPEGLIVr XLI XIEQ XSSO S
ERH QIHMGEP WYTTPMIW EX XL
SZIVRMKLX WXSTWt

1QIVKIRG] VITEMVW EX WXST X[S+
>YTTSVXIH F] ER MRZEPYEFPI XIEQ
SJ [MZIW ERH JIPPS[ <:> QEREKIVW
3VELEQ .EPQJSVXL ERH 7IMXL
3EPPEGLIVr XLI XIEQ XSSO SR JSSH
ERH QIHMGEP WYTTPMIW EX XLVII
SZIVRMKLX WXSTWt

1QIVKIRG] VITEMVW EX WXST
>YTTSVXIH F] ER MRZEPYEFP
SJ [MZIW ERH JIPPS[ <:> QE
3VELEQ .EPQJSVXL ERH 7I
3EPPEGLIVr XLI XIEQ XSSO S
ERH QIHMGEP WYTTPMIW EX XL
SZIVRMKLX WXSTWt

1QIVKIRG] VITEMVW EX WXST
>YTTSVXIH F] ER MRZEPYEFP
SJ [MZIW ERH JIPPS[ <:> QE
3VELEQ .EPQJSVXL ERH 7I
3EPPEGLIVr XLI XIEQ XSSO S
ERH QIHMGEP WYTTPMIW EX XL
SZIVRMKLX WXSTWt

K WXST SRI+ .] XLMW TSMRXr
] [EPOIH y{OQ FYX JYPP SJ
GLERKI SJ GPSXLIW XLI] [I
YT 9E ;R >LERr XLI WXIIT
Q XVIOt

K WXST SRI+ .] XLMW TSMRXr XLI XIEQ LEH
] [EPOIH y{OQ FYX JYPP SJ TEWXE ERH [MXL E
GLERKI SJ GPSXLIW XLI] [IVI VIEH] JSV XLI
YT 9E ;R >LERr XLI WXIITIWX MRGPMRI SJ XLI
Q XVIOt

K WXST SRI+ .] XLMW TSMRXr
] [EPOIH y{OQ FYX JYPP SJ
GLERKI SJ GPSXLIW XLI] [I
YT 9E ;R >LERr XLI WXIIT
Q XVIOt

8IEZMRK WXST SRI+ .] XLMW TSMRXr
EPVIEH] [EPOIH y{OQ FYX JYPP SJ
JVIWL GLERKI SJ GPSXLIW XLI] [I
GPMQF YT 9E ;R >LERr XLI WXIIT
wvvOQ XVIOt

tjpm nojmt
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Zjpm Tojmt diqdo`n tjp oj nc\m`
c\kk`idibn di tjpm gda`2 \o rjmf
jm jpond_` rjmf2 rdoc jpm :52555
^jgg`\bp`n \mjpi_ oc` rjmg_4
Ja tjp c\q` \ nojmt oc\o tjp a``g
c\n ojp^c`_ tjpm gda`2 epno rmdo` oj
pn \o Wats On4 Ucdn dnnp` ]mdibn tjp
oc` _m`\h nojmt ja ajpm h`i 4444

BEXWSRW BEXIV LEW FIIR E WXVSRK WYTTSVXIV
SJ XLI ?VEMP[EPOIV s ER ERRYEP wvvOQ XVIO
EGVSWW XLI QSYRXEMRW SJ 4SRK 7SRKr WMRGI
w**|t 5R EMH SJ ;\JEQr XLMW GLEVMX] IZIRX
LEW VEMWIH SZIV lwy~ QMPPMSR XS LIPT
MQTSZIVMWLIH TISTPI MR -WME ERH -JVMGEt 1EGL
]IEVr BEXWSRW BEXIV GSQQMXW MXWIPJ XS JYPP]
WYTTSVXMRK XLMW [SVXL] IZIRXr FYX MR xvvxr
JSYV SJ XLI ->BoW QEREKIVW [IRX E WXIT
JYVXLIVr XLIR ERSXLIV ERH ERSXLIVttt

?VMYQTL SR XLI Um\dg

2SVQMRK XLI BEXWSRW BEXIV BEPOIVWr XLIWI
JSYV QIR WXEVXIH SYX EW MRHMZMHYEPWr FYX
JSVKIH E FSRH SZIV XLI GSYVWI SJ X[S ERH
E LEPJ QSRXLW SJ MRXIRWI XVEMRMRK s X[MGI
[IIOP] RMKLX ERH HE]r MR XLI FPE^MRK WYR SV
XLVSYKL XLYRHIVSYW HS[RTSYVWt
?LMW TS[IVJYP FSRH [SYPH LIPT XLIQ SZIV
XLI ?VEMP[EPOIVoW WXIITIWX GLEPPIRKIWt

4IVI GSQI XLI
BEXWSRW BEXIV BEPOIVW s VIEH] JSV
XLI GLEPPIRKIj

p2VSQ PIJXq D\gph To`r\mo2
Tojm` Tpkkjmo N\i\b`m ja QBSLiTIPQ
0QOT1@ N\mf Tjr_`i2 Djhh`m^d\g
N\i\b`m QOT@ Dcmdn Bofdin2 HN ja
X\onjin X\o`m@ \i_ Sd^ft Mj2 Gmpdo .
W`b`o\]g` Tk`^d\gdno QOT

8IEZMRK WXST SRI+ .] XLMW TSMRXr XLI XIEQ LEH
EPVIEH] [EPOIH y{OQ FYX JYPP SJ TEWXE ERH [MXL E
JVIWL GLERKI SJ GPSXLIW XLI] [IVI VIEH] JSV XLI
GPMQF YT 9E ;R >LERr XLI WXIITIWX MRGPMRI SJ XLI
wvvOQ XVIOt

?LI JIEVWSQI JSYVWSQI EX XLI JMRMWL+ 0IWTMXI XLI GLEPPIRKIWr BEXWSRW
BEXIV BEPOIVW WXE]IH XSKIXLIV ERH GVSWWIH XLI JMRMWL PMRI EW E XIEQr
MR x{ LSYVW ERH SRI QMRYXIr [IPP [MXLMR XLIMV MRMXMEP XEVKIX XMQI SJ
yv LSYVWt

I WYR VSWI SR XLI WIGSRH HE]r EPP XLI
FIVW [IVI WYJJIVMRK ZEVMSYW MRNYVMIW JVSQ
RMXMW ERH FPMWXIVWr XS /EPYQoW ORIIW XEOMRK
E FIEXMRK XLEX LI [EW JSVGIH XS JMRMWL XLI
H {vOQ SR X[S WXMGOWt 0IWTMXI MRZIRXMRK
JYP RI[ HERGIr /EPYQ OITX [EPOMRKr
SQMRK MRNYVMIW XLEX PIH SXLIV TEVXMGMTERXW
T SYXt

-W XLI WYR VSWI SR XLI WIGSRH HE]r EPP XLI
QIQFIVW [IVI WYJJIVMRK ZEVMSYW MRNYVMIW JVSQ
XIRHSRMXMW ERH FPMWXIVWr XS /EPYQoW ORIIW XEOMRK
WYGL E FIEXMRK XLEX LI [EW JSVGIH XS JMRMWL XLI
WIGSRH {vOQ SR X[S WXMGOWt 0IWTMXI MRZIRXMRK
E TEMRJYP RI[ HERGIr /EPYQ OITX [EPOMRKr
SZIVGSQMRK MRNYVMIW XLEX PIH SXLIV TEVXMGMTERXW
XS HVST SYXt

I WYR VSWI SR XLI WIGSRH HE]r EPP XLI
FIVW [IVI WYJJIVMRK ZEVMSYW MRNYVMIW JVSQ
RMXMW ERH FPMWXIVWr XS /EPYQoW ORIIW XEOMRK
E FIEXMRK XLEX LI [EW JSVGIH XS JMRMWL XLI
H {vOQ SR X[S WXMGOWt 0IWTMXI MRZIRXMRK
JYP RI[ HERGIr /EPYQ OITX [EPOMRKr
SQMRK MRNYVMIW XLEX PIH SXLIV TEVXMGMTERXW
T SYXt

I WYR VSWI SR XLI WIGSRH HE]r EPP XLI
FIVW [IVI WYJJIVMRK ZEVMSYW MRNYVMIW JVSQ
RMXMW ERH FPMWXIVWr XS /EPYQoW ORIIW XEOMRK
E FIEXMRK XLEX LI [EW JSVGIH XS JMRMWL XLI
H {vOQ SR X[S WXMGOWt 0IWTMXI MRZIRXMRK
JYP RI[ HERGIr /EPYQ OITX [EPOMRKr
SQMRK MRNYVMIW XLEX PIH SXLIV TEVXMGMTERXW
T SYXt

1QIVKIRG] VITEMVW EX WXST X[S+
>YTTSVXIH F] ER MRZEPYEFPI XIEQ
SJ [MZIW ERH JIPPS[ <:> QEREKIVW
3VELEQ .EPQJSVXL ERH 7IMXL
3EPPEGLIVr XLI XIEQ XSSO SR JSSH
ERH QIHMGEP WYTTPMIW EX XLVII
SZIVRMKLX WXSTWt

>XMPP WXERHMRK+ BEXWSRWBEXIVB
E LMKLP] VIWTIGXEFPI *~XL SYX
WXEVXMRK XLI VEGIr ERH VEMWIH S
JSV ;\JEQ EPSRK XLI [E]r ER E
XLI IRXMVI 3VSYT GER FI TVSY

/SRKVEXYPEXMSRW ?IEQjj

>XMPP WXERHMRK+ BEXWSRWBEXIVBEPOIVW JMRMWLIH
E LMKLP] VIWTIGXEFPI *~XL SYX SJ *yv XIEQW
WXEVXMRK XLI VEGIr ERH VEMWIH SZIV lzvrvvv
JSV ;\JEQ EPSRK XLI [E]r ER EGLMIZIQIRX
XLI IRXMVI 3VSYT GER FI TVSYH SJt

/SRKVEXYPEXMSRW ?IEQjj

>XMPP WXERHMRK+ BEXWSRWBEXIVB
E LMKLP] VIWTIGXEFPI *~XL SYX
WXEVXMRK XLI VEGIr ERH VEMWIH S
JSV ;\JEQ EPSRK XLI [E]r ER E
XLI IRXMVI 3VSYT GER FI TVSY

/SRKVEXYPEXMSRW ?IEQjj

>XMPP WXERHMRK+ BEXWSRWBEXIVB
E LMKLP] VIWTIGXEFPI *~XL SYX
WXEVXMRK XLI VEGIr ERH VEMWIH S
JSV ;\JEQ EPSRK XLI [E]r ER E
XLI IRXMVI 3VSYT GER FI TVSY

/SRKVEXYPEXMSRW ?IEQjj

>XMPP WXERHMRK+ BEXWSRWBEXIVBEPOIVW JMRMWLIH
E LMKLP] VIWTIGXEFPI *~XL SYX SJ *yv XIEQW
WXEVXMRK XLI VEGIr ERH VEMWIH SZIV lzvrvvv
JSV ;\JEQ EPSRK XLI [E]r ER EGLMIZIQIRX
XLI IRXMVI 3VSYT GER FI TVSYH SJt

/SRKVEXYPEXMSRW ?IEQjj

-W XLI WYR VSWI SR XLI WIGSRH HE]r EPP XLI
QIQFIVW [IVI WYJJIVMRK ZEVMSYW MRNYVMIW JVSQ
XIRHSRMXMW ERH FPMWXIVWr XS /EPYQoW ORIIW XEOMRK
WYGL E FIEXMRK XLEX LI [EW JSVGIH XS JMRMWL XLI
WIGSRH {vOQ SR X[S WXMGOWt 0IWTMXI MRZIRXMRK
E TEMRJYP RI[ HERGIr /EPYQ OITX [EPOMRKr
SZIVGSQMRK MRNYVMIW XLEX PIH SXLIV TEVXMGMTERXW
XS HVST SYXt

?LMW ]IEVoW ?VEMP[EPOIV XSSO TPEGI JVSQ
~ s wv :SZIQFIVt ?LI HE] FIKMRW
IEVP] JSV BEXWSRW BEXIV [MXL HIPMZIVMIW
SJ SZIV wxrvvv KEPPSRW SJ [EXIV XS wx
HMJJIVIRX IZIRX GLIGOTSMRXWt

>SQI F] PERH ERH WSQI F] EMV EW
GIVXEMR ?VEMP[EPOIV GLIGOTSMRXW EVI
EGGIWWMFPI SRP] F] LIPMGSTXIVt

;RI SJ *yv JSYVsTIVWSR XIEQWr
BEXWSRW BEXIV BEPOIVW XSSO XS
XLI VSEH MR EMH SJ ;\JEQ ERH XLI
[SVPHoW TSSVt
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?T]^Y\c YQ ^SP M\LXO
5R w*vyr -t>t BEXWSRr XLI TEVIRX GSQTER]
SJ /MXVYW 3VS[IVW 5RXIVREXMSREPr QEOIVW SJ
9V 6YMG]r TMSRIIVIH XLI JMVWX EIVEXIH HVMROW
MR 4SRK 7SRKt ?SHE]r 9V 6YMG] PIEHW XLI
4SRK 7SRK NYMGI QEVOIXr GSQQERHMRK ER
SZIV[LIPQMRK ~vm WLEVI SJ XLI GLMPPIH NYMGI
QEVOIXt

8NSTP`PWPX^]
2MVWX PEYRGLIH MR XLI QMHsw*}voWr 9V 6YMG]
[EW XLI JMVWX GLMPPIH NYMGI MR 4SRK 7SRKt 5R
XLI IEVP] ]IEVWr HIZIPSTQIRX [EW VIPEXMZIP]
WPS[r QEMRP] FIGEYWI SJ XLI IQFV]SRMG REXYVI
SJ XLI WYTIVQEVOIX MRHYWXV]t -W WYTIVQEVOIX
GLEMRW PMOI <-=7R>4;< FIKER XS WTVMRK YTr
VIJVMKIVEXIH HMWTPE]W IREFPIH GLMPPIH NYMGI XS
FI QEWWsTVSHYGIH ERH XLI WM^I SJ XLI QEVOIX
WSSR MRGVIEWIHt

9\LXO `LV_P]
?LI GSVI ZEPYIW SJ XLI 9V 6YMG] FVERH EVI
JVIWLRIWWr XEWXIr UYEPMX] ERH KSSH LIEPXLr XLI
IWWIRXMEP MRKVIHMIRXW SJ ER] NYMGI TVSHYGXt
9V 6YMG] MW QEHI IRXMVIP] JVSQ
>YROMWX NYMGIt

?T]^Y\c YQ ^SP M\LXO
BEXWSRW BEXIV MW E [LSPP] S[RIH WYFWMHMEV]
SJ -t>t BEXWSR 3VSYT p47q 8XHtr ERH LEW FIIR
WIVZMRK XLI TYVIWX HMWXMPPIH [EXIV XS XLI TISTPI
SJ 4SRK 7SRK WMRGI w*vyt ?SHE]r BEXWSRW
BEXIV MW XLI PEVKIWX FSXXPIH [EXIV WYTTPMIV MR
4SRK 7SRKt

8NSTP`PWPX^]
2SV SZIV wvv ]IEVWr BEXWSRW BEXIV LEW FIIR
XLI TYVIWX HMWXMPPIH [EXIV TVSZMHIV MR XLI QEVOIXt
- TMSRIIV MR XLI MRHYWXV] ERH E XST GLSMGI
EQSRKWX GYWXSQIVWr BEXWSRW BEXIV LEW
WYGGIWWJYPP] MRWTMVIH GSRWYQIVW XS EGGITX
SRP] XLI FIWX UYEPMX] HMWXMPPIH [EXIVt

BEXWSRW BEXIV MW E JSYRHMRK QIQFIV SJ XLI
5RXIVREXMSREP .SXXPIH BEXIV -WWSGMEXMSR p5.B-qr
E VITYXEFPI XVEHI EWWSGMEXMSR JSV XLI MRHYWXV]t
5XW QMWWMSR MW XS IWXEFPMWL WXVMRKIRX WXERHEVHW
JSV FSXXPIH [EXIV ERH XS IRWYVI XLEX WEJI ERH
GPIER FSXXPIH [EXIV MW TVSHYGIH ERH QEVOIXIH
XS GSRWYQIVWt

BEXWSRW BEXIVr E PSRKsWXERHMRK GSVTSVEXI
GMXM^IRr MW GPSWIP] MRZSPZIH [MXL XLI GSQQYRMX]
ERH IRKEKIH MR WTSRWSVWLMTW SJ FSXL PSGEP
ERH MRXIVREXMSREP WTSVXMRK IZIRXWt

9\LXO `LV_P]
-W E QEVOIX PIEHIVr BEXWSRW BEXIV FIPMIZIW
XLEX kKSSH MW RIZIV KSSH IRSYKLkt ?LI
MRRSZEXMZI /SQTER] WXVMZIW JSV I\GIPPIRGIr
TVSZMHMRK XLI FIWX TVSHYGXW ERH WIVZMGIW JSV
SYV GYWXSQIVWt

GPNPX^ OP`PVYZWPX^]
>MRGI xvvwr BEXWSRW BEXIV LEW PEYRGLIH E
WIVMIW SJ TVSKVEQQIW GVIEXMRK [EZIW SJ
I\GMXIQIRX JSV GYWXSQIVW MR XLI QEVOIX TPEGIt
- RI[ FVERH MQEKI [EW TVIWIRXIH XS
GSRWYQIVW MR >ITXIQFIV xvvwt ?LI JVIWL
MQEKI [EW EGGSQTERMIH F] XLI PEYRGL SJ
RI[r MRRSZEXMZI TVSHYGXW MRGPYHMRK BEXWSRW
BEXIV [MXL 9MRIVEPWr BEXWSRW ;\]KIREXIH
BEXIV 0MWTIRWIVr BEXWSRW <PEXMRYQ BEXIV
0MWTIRWIVr ERH BEXWSRW BEXIV 2EGMEP >TVE]r
XLYW TVSZMHMRK E JYPP VERKI SJ GLSMGIW JSV
GYWXSQIVWt

5R 9EVGL xvvxr BEXWSRW BEXIV JSV >TSVX _
XLI GSQTER]oW JMVWX WTSVXW HVMROr [EW EPWS
PEYRGLIHt @WMRK E XVIRH] ERH GSRZIRMIRX
TSYGL TEGOr XLI RI[ TVSHYGX SJJIVW E
VIJVIWLMRK ERH XLMVWXsUYIRGLMRK EPXIVREXMZI JSV
WTSVXW PSZIVW ERH ]SYRKWXIVWt
?LI /SQTER] PEYRGLIH
E RI[ FSXXPI HIWMKR
VIJPIGXMRK XLI
MRRSZEXMZI GSVTSVEXI
WTMVMXr XLEX LEW WIX
RI[ WXERHEVHW JSV
GSQTIXMXSVWt

BEXWSRW BEXIV FVSYKLX RI[ I\GMXIQIRX
XS GYWXSQIVW [MXL XLI PEYRGL SJ ER MRRSZEXMZI
EHZIVXMWMRK GEQTEMKR XMXPIH k5XoW DSYV .SH]k
MR xvvxt 5X SJJIVIH E WIVMIW SJ WMQTPI ]IX
TIVXMRIRX JEGXW VIKEVHMRK XLI MQTSVXERX
FIRIJMXW SJ [EXIV GSRWYQTXMSRr [LMPWX
QEMRXEMRMRK E JVMIRHP] ERH LYQSVSYW XSRIt

/SQFMRMRK XLI FIEYXMJYP PMRIW SJ XLI LYQER
JMKYVI [MXL I]IsGEXGLMRK WTIGMEP IJJIGXWr XLI
MRI\XVMGEFPI PMRO FIX[IIR [EXIV ERH XLI
LYQER FSH] LEW FIIR GVIEXMZIP] MPPYWXVEXIHt

5R QEMRXEMRMRK MXW VIPIRXPIWW HVMZI JSV I\GIPPIRGIr
BEXWSRW BEXIV EKEMR WYVTVMWIH GSRWYQIVW
MR 6YRIr F] PEYRGLMRK ER EPPsRI[ FSXXPI HIWMKRt
0IWMKRIH XS SJJIV E GSQFMREXMSR SJ WX]PMWLRIWW
ERH JYRGXMSREPMX]r XLI RI[ FSXXPIoW LMKLP]
GSRXIQTSVEV] ERH WXVIEQPMRIH WLETI EPWS
MRGSVTSVEXIW E YRMUYI KVMT XLEX TVSQSXIW
IEWMIV LERHPMRKt 5R EHHMXMSR XS GETXYVMRK XLI
TYFPMGoW EJJIGXMSRr XLI FSXXPI LEW IJJIGXMZIP]
WXVIRKXLIRIH XLI GSQTER]oW FVERH MHIRXMX]t

JSL^ cY_ OYX|^ UXYa LMY_^JL^]YX]JL^P\5
5XW TVSHYGXMSR TPERX MR ?EM <S MW XLI PEVKIWX
HMWXMPPIH [EXIV TPERX MR XLI [SVPHr TVSHYGMRK
YT XS JMZI LYRHVIH QMPPMSR PMXVIW SJ HMWXMPPIH
[EXIV IEGL ]IEVt

BEXWSRW BEXIV MW XLI JMVWX [EXIV WYTTPMIV MR
-WME XS FI E[EVHIH GIVXMJMGEXMSR JVSQ FSXL
5>; ERH :>2 5RXIVREXMSREPr XLI PEXXIV FIMRK XLI
SJJMGMEP EHZMWSV XS XLI @RMXIH :EXMSR BSVPH
4IEPXL ;VKERM^EXMSR SR [EXIV WEJIX] WXERHEVHt
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GPNPX^ OP`PVYZWPX^]
BMXL SZIV xv ]IEVW MR
XLI QEVOIXr 9V 6YMG]
GSRXMRYIW XS FYMPH EVSYRH XLI
QIWWEKI XLEX MX MW XLI NYMGI JSV 4SRK 7SRK
TISTPIt ?S JYPP] EGLMIZI XLMW TSWMXMSRr XLI
GSQTER] LEW YRHIVXEOIR QER] MRMXMEXMZIWt

5R xvvwr 9V 6YMG] WXEVXIH E WGLSSP TVSKVEQQI
XS VEMWI E[EVIRIWW SJ XLI LIEPXL FIRIJMXW SJ
HVMROMRK NYMGI JVSQ ER IEVP] EKIt ?LI
TVSQSXMSRoW XLIQI [EW k;RI 0E]r ;RI 6YMGIkr
IRGSYVEKMRK WXYHIRXW XS XEOI ER EGXMZI VSPI
MR QEMRXEMRMRK KSSH RYXVMXMSR LEFMXWt ?LI
TVSKVEQQI VIEGLIH yvm SJ 4SRK 7SRK
WXYHIRXWr SZIV zvvrvvv ]SYRK TISTPIj

5R 9E] xvvwr 9V 6YMG] [EW PEYRGLIH MR
WSYXLIVR /LMRE [LIVI MX LEW FIIR LMKLP]
TSTYPEV EQSRK GSRWYQIVWt

JSL^ cY_ OYX|^ UXYa LMY_^ D\ A_TNc5
5R xvvxr 9V 6YMG] VIZMXEPMWIH MXW MGSRr
MRXVSHYGMRK XLI TSTYPEV ;VERKI 9ER [LMGL
KMZIW XLI FVERH E [EVQIVr ]SYRKIV ERH QSVI
PMZIP] PSSOt 5R XLI w*~vWr 9V 6YMG] SVMKMREPP]
YWIH E GEVXSSR GLEVEGXIVr
E QER HVIWWIH
MR E XY\IHSr XS
VITVIWIRX XLI
FVERHt
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-t>t BEXWSR 3VSYT Fh]g`h

7=

^jhhpidot

/LEVEGXIVMWXMGEPP] JSV E FYWMRIWW KVSYT [MXL SZIV w}{ ]IEVW SJ LMWXSV] MR -WMEr
XLI -t>t BEXWSR 3VSYT IQFPIQ VIJPIGXW XLI 3VSYToW PSRKsIWXEFPMWLIH XVEHMXMSR
XLVSYKL MXW W]QFSPW SJ E HVEKSRr LSVWI ERH TEKSHEt

?LI HVEKSR MW E /LMRIWI ?LI _m\bji MW E /LMRIWI WMKR JSV FSXL LIEPXLr IZSOMRK
XLI 3VSYToW HMWTIRWEV] FEGOKVSYRHr ERH TVSWTIVMX]r VIJPIGXMRK MXW WYGGIWWJYP
LMWXSV] ERH JYXYVI TVSQMWIt ?LI GSQTER]oW .VMXMWL FEGOKVSYRHr pXLI SVMKMREP
JSYRHIVW [IVI HSGXSVW JVSQ XLI @RMXIH 7MRKHSQqr MW W]QFSPM^IH F] XLI YWI SJ XLI cjmn`r E [IWXIVR W]QFSP JSV
LIEPXLt @RMJ]MRK XLIWI HMWTEVEXI ERMQEPW MW XLI TEKSHE MR XLI GIRXVIt - XVIEWYVIH ERH VIZIVIH W]QFSP XLVSYKLSYX
XLI ;VMIRXr XLI k\bj_\ VIJPIGXW VIWTIGX JSV XVEHMXMSRr IXLMGW ERH ZEPYIWt 8MOI ->Br XLI TEKSHE MW XVEHMXMSREPP] E
VITSWMXSV] SJ KVIEX XVIEWYVIW [LMPI MXW GSRWXVYGXMSRr TMPPEV YTSR TMPPEVr JSWXIVW XLI RSXMSR SJ TVSKVIWW ERH IZIVs
WTMVEPMRK KVS[XLt

?LIWI W]QFSPW VITVIWIRX XLI GSQTER] EW [IPP XSHE] EW XLI] HMH [LIR SVMKMREPP] TIRRIHt ?LI PSKS MRWTMVIW
E GSRXMRYIH HIZSXMSR XS TVSKVIWWr FYMPX YTSR XLI JSYRHEXMSR SJ SJJIVMRK FIRIJMGMEP TVSHYGXW XS TISTPI
EVSYRH -WME ERH XLI [SVPHt -W WYGLr XLI ->B IQFPIQ WLSYPH EP[E]W FI YWIH TVSTIVP] EGGSVHMRK XS XLI
ETTPMGEXMSR KYMHIPMRIWt
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5R :SZIQFIV xvvxr <-=7R>4;< 4SRK 7SRK PEYRGLIH E GLSMGI SJ WM\ VIEH]s
QEHI o.IWX AEPYI =MGI .S[PWo EX NYWX 47l*t*vt .IWMHIW FIMRK KSSH RI[W JSV
4SRK 7SRK TISTPI MR WYGL HMJJMGYPX IGSRSQMG XMQIWr <-=7R>4;< EPWS HSREXIH
{ryvv =MGI .S[PW XS WIRMSV GMXM^IRW [LS PMZI EPSRI XLVSYKL XLI 4SRK 7SRK >SGMIX]
JSV XLI -KIHt

?LI -t>t BEXWSR 3VSYT LEW PIRX MXW WYTTSVX XS 4IPTMRK 4ERHr E GLEVMXEFPI SVKERMWEXMSR XLEX SJJIVW
LSYWMRKr RYVWMRK ERH GEVI XS RIIH] IPHIVP] MR 4SRK 7SRKr F] GSsWTSRWSVMRK XLI +.02
z20.?=2 -2 {.<2 |:w~.<> GSQTIXMXMSR [MXL 1VMGWWSR SR * :SZIQFIV xvvxt

-W TVSSJ SJ MXW HIHMGEXMSRr ->B RSX SRP] WTSRWSVIH XLI VEGI FYX IRXIVIH E XIEQ
JVSQ <-=7R>4;< 4SRK 7SRKt ?LI XIEQr [LSWI QIQFIVW MRGPYHIH 9EREKMRK
0MVIGXSV 5ER <]Ir >XSVI 8E]SYX 9EREKIV 5ER 8EY ERH 3IRIVEP 9EREKIV JSV >XSVI
0IWMKR n 8E]SYX 3VELEQ .EPQJSVXLr JMRMWLIH XLMVH MR XLI ;TIR /EXIKSV] ERH
[SR XLI EPPsMQTSVXERX k?ST 2YRHsVEMWIV -[EVHkt 2SVXVIWW ERH BEXWSRW NSMRIH
<-=7R>4;< MR WTSRWSVMRK TVM^IW JSV XLI HE]oW PYGO] HVE[t -W XLI GLIUYIVIH
JPEK HVSTTIH SR XLI JYRsJMPPIH HE]r SZIV 47lw{vrvvv [EW VEMWIHt

>XEXMWXMGW WLS[ XLEX FVIEWX GERGIV GEWIW MR 4SRK 7SRK LEZI VMWIR EX ER
EPEVQMRK VEXI [MXL E |{m MRGVIEWI WMRGI w**wt -W TEVX SJ MXW SRKSMRK
GSQQMXQIRX XS VEMWI LIEPXL E[EVIRIWW EQSRKWX GMXM^IRWr BEXWSRW
NSMRIH JSVGIW [MXL XLI 4SRK 7SRK /ERGIV 2YRH XS PEYRGL XLI <MRO
=IZSPYXMSR MR ;GXSFIV xvvxt ?LI GEQTEMKR MRZSPZIH TYFPMG MRJSVQEXMSR
XLVSYKL MXW wy{ WXSVIWr TVSJIWWMSREP EHZMGI JVSQ TLEVQEGMWXW ERH
JYRH VEMWMRKt - XSXEP SJ 47lw{vrvvv [EW VEMWIH JSV XLI /ERGIV 2YRH
JVSQ GYWXSQIV TYVGLEWI SJ WIPIGXIH MXIQW EW [IPP EW HSREXMSRW JVSQ
BEXWSRW WXEJJt

QBSLiTIPQ
HIPMKLXW `g_`mgt [MXL RI[ VMGI FS[PW

HGIG JKONML WYTTSVXW 4IPTMRK 4ERH

<MRO =IZSPYXMSR EX X\onjin

p2VSQ PIJXq M`b^j h`h]`m Fhdgt M\p X\d3cdib
ejdin K\i`o N\ \i_ a\hjpn hj_`g Sjn`h\mt
W\i_`i Cmjp^f` di nc\mdib ]m`\no3^\m` odkn
\i_ oc`dm `sk`md`i^` ji oc` dhkjmo\i^` ja
m`bpg\m h`_d^\g ^c`^fpkn \o oc` km`nn g\pi^c4

X\onjin Bi_m`r Ndg`n \i_ E\qd_ Cjtioji ojb`oc`m rdoc C`oot Ij E`kpot Edm`^ojm2
U\dr\i Gjpi_\odji ajm Dcdg_m`i \i_ G\hdgd`n \i_ U\dr\i`n` ^`g`]mdod`n c`gk oj
kmjhjo` oc` Dcmdnoh\n Dc\mdot C`\m4

?IWX ]SYV ORS[PIHKI ERH XV] ]SYV PYGOr ]SY GSYPH FI SRI
SJ XLI [MRRIVW SJ XLI JSPPS[MRK JEFYPSYW TVM^IW
pWTSRWSVIH F] ERH qt

Nn Gjib >62 bjo c`m admno o\no` ja oc` i`r QBSLiTIPQ Sd^`
Cjrgn4 Tc` r\n _`gdbco`_ rc`i QBSLiTIPQ Djhh`md^\g
N\i\b`m Sj^ft Xjib2 Qp]gd^ S`g\odjin N\ib`m U`m`n\ Q\ib
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0S ]SY ORS[ XLI ERW[IVW XS XLIWI UYIWXMSRW,

wt BLEX IPIQIRXW MW XLI -t>t BEXWSR IQFPIQ
GSQTSWIH SJ,

xt BLMGL X[S -t>t BEXWSR GSQTERMIW [SR XLI >IVZMGI
n /SYVXIW] -[EVHW xvvx JVSQ 47=9-,

yt BLMGL ->B GSQTER] NSMRIH XLI 4B8 2EQMP] >TSVX
0E] JSV XLI JMVWX XMQI,
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Super Prize (5)

JL^]YX] JL^P\ eCLOTP] :SLVVPXRP
.,,/f IPXXT] HP^ _ -W GSsWTSRWSV SJ XLI
k8EHMIW /LEPPIRKI xvvyk IZIRXrBEXWSRWBEXIV
LEW QEHI PMQMXIH IHMXMSRW SJ 6EGOIX ERH /ETr
FVMRKMRK JMZI PYGO] [MRRIVW QIQSVEFPI TVM^IWt

Golden Prize (10)

B\_TO`L^d] e9PL_^c HP^]f ?VIOTPIMWXIVoW TVMZEXI PEFIP
WOMR GEVI TVSHYGXW ERH GSWQIXMGW EVI
RMGIP] TEGOIH MR ER IPIKERX
XVERWTEVIRX GSWQIXMG FS\r FVMRKMRK
]SY E FIEYXMJYP WXEVX XS xvvyt

Super Prize : :EQI /SQTER] n 0ITEVXQIRX
wt ?ERK 7MX DMR ->B5 s 2MRERGI 0ITXt
xt 7[ER /LEY ;R ->B s ;JJMGI >IVZMGIW 0ITXt
yt 8EM 2EM 9IM ->B s /SVTSVEXI <PERRMRK p/LMREq 0ITXt
zt 8EY BEM 7MY <:> s -GGSYRXW 0ITXt
{t 8S >LYO /LMRK BEXWSRW s -HQMRMWXVEXMSR 0ITXt
|t 8EQ 7MRK >EYr 4IPIR :YERGIsBEXWSR s 9IVGLERHMWMRK <PERRMRK 0ITXt
}t 8EY BMRK DER 2SVXVIWW s -GGSYRXW 0ITXt
~t .IR >IMWMRK 7VYMHZEX 4SPHMRK .A p:IXLIVPERHWq s 2MRERGMEP -HQMRt0ITXt
*t AEWXIRFYVK .EVX 7VYMHZEX 4SPHMRK
wvt 6S .EPPEVH <S[[S[ BEXIV p1RKPERHq s 3PSFEP 0ITXt

Golden Prize : :EQI /SQTER] n 0ITEVXQIRX
wt BSRK >MY 8MRK ->B5 s 2MRERGI 0ITXt
xt /LIRK 7[SO >MRK ->B5 s 2MRERGI 0ITXt
yt <MRO] BSRK ->B s 3VSYT -GGSYRXW 0ITXt
zt 7[SO /LYR ?YRK ->B s 3VSYT -GGSYRXW 0ITXt
{t BER 4SO DMR ->B s 3VSYT -GGSYRXW 0ITXt
|t 8S 4SR BMRK ->B s ;JJMGI >IVZMGIW 0ITXt
}t -FI /LIYRK ->B s 3VSYT 4YQER =IWSYVGIW 0ITXt
~t 6E] /LER ->B s 3VSYT 4YQER =IWSYVGIW 0ITXt
*t .SRR] 8EY ->B s 3VSYT 4YQER =IWSYVGIW 0ITXt
wvt ?ERK DYO 4ER <:> s -GGSYRXW 0ITXt
wwt 4YM /LM 4YRK <:> s 2VIWL 2SSH >XSVI >YTTSVX 0ITXt
wxt >LMVPI] /LIYRK <:> s -GGSYRXW 0ITXt
wyt 7[SO <S DII <:> s -GGSYRXW 0ITXt
wzt 9E] 8II BEXWSRW s -GGSYRXW 0ITXt
w{t 6EHI /LIYRK BEXWSRW s -GGSYRXW 0ITXt
w|t 7IPP] 8MR BEXWSRW p?EM[ERq s .Y]MRK 0ITXt
w}t /PEMVI /LIRK BEXWSRW p?EM[ERq s .Y]MRK 0ITXt
w~t <IXIV 2VIIO 7VYMHZEX 4SPHMRK p:IXLIVPERHWq s -GGSYRXW 0ITXt
w*t 4S DYIX DII >YTIVHVYK >XSVI <PG s 9EVOIXMRK 0ITXt
xvt BIRH] 7IVV >YTIVHVYK >XSVI xwz p3EPEWLMIPWq -VIE x >GSXPERH

0VE[R .] + 9EPMRE :KEM 3IRIVEP 9EREKIV s 3VSYT <YFPMG =IPEXMSRW

8X]aP\] ^Y @]]_P EY* 00
wt yrxvv u ;ZIV yrxvv pVIXEMP WXSVIWq
xt /41/7
yt 3YERK^LSY u 4EM^LY p0MWXVMGXq u 2YNMER 3EVHIR

vDcmdnoh\n Dc\mdot C`\mw
8EYRGLIH 5R ?EM[ER
=EMWMRK 2YRHW JSV /LMPHVIR Ẁ 1HYGEXMSR

5R ?EM[ERr JMRERGMEP TVIWWYVIW JSVGI QER] GLMPHVIR XS UYMX WGLSSP TVIQEXYVIP]t
-W E GEVMRK GSVTSVEXI GMXM^IRr BEXWSRW [SVOIH [MXL XLI ?EM[ER 2YRH JSV
/LMPHVIR ERH 2EQMPMIW p?/2q XS YXMPM^I MXW I\TIVXMWI ERH VIWSYVGIW MR VEMWMRK JYRHW
JSV RIIH] GLMPHVIR XLVSYKL E /LVMWXQEW /LEVMX] .IEV GEQTEMKRt 0YVMRK XLI
GEQTEMKR TIVMSHr {v:? HSPPEVW [EW HSREXIH XS XLI ?/2 JSV IZIV] GLEVMX] FIEV
WSPHt ?LI SVMKMREP XEVKIX [EW XS VEMWI xt{ QMPPMSR :? HSPPEVW F] WIPPMRK {vrvvv
FIEVWt 4S[IZIVr F] /LVMWXQEW SZIV }vrvvv FIEVW LEH EPVIEH] FIIR WSPHt

Idnojmt ]`cdi_ oc` gjbj
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