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Watsons Indonesia – 9 new stores Watsons Singapore – 1 new store Drogas Latvia – 1 new store

Superdrug – 3 new stores Savers – 6 new storesTrekpleister – 1 new store Kruidvat – 4 new stores

New Store Openings

April to May



        I’ve had the opportunity to 
pursue a host of specialist 
pharmacy qualifications, and 
the chance to work on research, 
contracts, presentations, 
publications and the interpretation 
of legislation and regulations. 
These opportunities keep me 
challenged and stimulated, 
and also allow me to work with 
different colleagues. The job 
variety and my wonderful 
colleagues are what make my 
daily work so enjoyable.

Chung Wing Lam
Principal Clinical Pharmacist

Watsons Singapore

“

” Cherry Shi
Assistant HR Director

Watsons China

“

”
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ASW People

       My current role involves 
supporting efforts to improve 
Watsons China’s customer 
experience both online and 
offline, and I’ve been closely 
involved in new projects such as 
Scan & GO, Click and Delivery, 
Enterprise WeChat, Skin Tester 
and Group Buy. I love that 
Watsons is both traditional but 
innovative; disciplined but 
flexible.
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        I started at Watsons with 
derma cosmetics and then 
became a beauty advisor 
because I love helping people to 
feel better about themselves 
and I’m also passionate about 
skincare and cosmetics. I always 
think: everyone can be beautiful 
if they have a beauty consultant!
I feel so happy every time my 
customers leave the store with a 
smile and some great 
purchases!

Velk Lyuba
Beauty Advisor

Watsons Ukraine

“

”
Shiraz Khan

Head of Healthcare Operations
Superdrug

“

”
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ASW People

       I love visiting our pharmacies 
and nurse clinics, because I get 
to meet our brilliant teams and 
see the great service they 
provide. It also helps me see 
how our initiatives are landing, 
and identify fresh opportunities. 
At the Christmas conference last 
year, my director and I had to 
deliver a session in brightly 
coloured shorts and t-shirts.
We brought laughters to 1,500 
colleagues!
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Natalia Ivanova
Store Manager

Watsons Ukraine

Fung Heung Man
Customer Advisor

FORTRESS

“

“
”

       A customer came into my store a few months ago. She’d heard 
about K-beauty and wanted to try something new, but really didn’t 
know where to start. I made good use of the in-store testers and all 
my K-beauty knowledge in order to help her select a few products. 
She came back the next week to tell me how great her skin felt, 
and now we become friends. There’s nothing better than helping 
people look good and feel great.

Connecting Customers
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       Recently, a woman came in looking 
for a computer but feeling really 

overwhelmed by the number of options 
available. We spent some time talking through 

what she planned to use the computer for, and I was 
able to match her specific needs with just the right model for 
her. She was delighted with her purchase and now she 
comes in regularly for advice. It feels brilliant to know I’m a 
trusted source of advice.” 19
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Our Responsibility

21

Watson’s Wine has become the first Hong Kong wine retailer to 
launch a glass-recycling service. Watson’s Wine passes empty 
bottles returned to stores to its partner Baguio for recycling. 
Watsons Ukraine joined the Like a Girl initiative run by Procter & 
Gamble and its feminine hygiene brand Always. The educational 
programme was aimed at teenage girls. Watsons provided advice 
and hygiene products to girls in boarding schools, with donations 
linked to Facebook and Instagram likes. 

Donation goes ONLINE! 
The annual PARKnSHOP Hong Kong partnership with Food Angel 
has moved up a gear, with customers now able to donate food 
items online as well as in stores, which Food Angel then uses to 
create nutritious cooked meals for people in need. This year, 
in-store cooking demonstrations by celebrity chefs have helped 
raise public awareness of this charity programme and the 
importance of being careful not to waste food.

Community ACTION



The Tsz Shan Monastery Buddhist Art Museum will welcome visitors with free
general admissions to pre-registered visitors from 1 May 2019. Its permanent
collection aims to tell the story of Buddhism and how it survives its environment
as it moved through the course of history.

Tsz Shan Monastery and its Buddhist Art Museum serve as a centre of Buddhist 
research and studies for those who seek transcendence and spiritual realisations 
through Buddha’s teachings of Clarity, Compassion and Action. 

The Museum houses 100 Buddha statues, with 43 hand-copied Dun Huang Sutra 
exhibited by rotation. The Buddhist relics are either donated by Mr Li Ka-shing 
personally to the Foundation, or directly acquired by the Foundation. They will be 
kept permanently for exhibition in the Museum and open to the public for free visits.

Clarity ‧ Compassion ‧ Action  
Tsz Shan Monastery Grand Opening Ceremony
cum Inauguration of its Buddhist Art Museum

22
Hong Kong SAR Chief Executive Mrs Carrie Lam (in the middle) and Director of Liaison 
Office of the Central People’s Government in the Hong Kong SAR Mr Wang Zhimin 
(2nd from left) take a group photo with LKSF Chairman Mr Li Ka-shing (2nd from right), 
Chairman of the Board of Tsz Shan Monastery Mr Victor T K Li (1st from left) and Deputy 
Chairman of the Board of Tsz Shan Monastery Mr Richard Li (1st from right) in front of 
the Guan Yin Statue

Li Ka Shing Foundation News



Mr Li, benefactor of the Monastery and Chairman of Li Ka Shing 
Foundation, specially thanked those with different values and 
beliefs for their dedication and support for the mission of Tsz Shan 
Monastery in his speech. He highlighted that the professional 
ideals they personify was paraphrased in the Eightfold Path – 
Right View, Right Intention, Right Action, Right Speech,
Right Livelihood, Right Effort, Right Mindfulness and Right 
Concentration. Such professionalism is the emblematic
modus vivendi of Hong Kong and forever the sinew of our 
Hong Kong story.

The fund for land acquisition, planning and construction of
Tsz Shan Monastery and Buddhist Art Museum, and the 
endowment for operation costs are all donated by the 
Foundation. To date, cumulated total has reached HK$3 billion.

This delicately featured bust of Buddha from China Northern Qi dynasty (550-577) is one of Mr Li’s favourite 
pieces of the collection

Li Ka Shing Foundation News
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1. What is the name of skincare range that A.S. Watson Group co-created
 with Shiseido Group?
2. What is the slogan of Watsons Athletics Club 30th anniversary?
3. Who is the new ambassador of Bird Nest by Watsons Oriental Range? 

 

1) Malaysia
2) Watsons Fanjinglingshui
3) Four medical missions

SUPER QUIZ
Answers to Issue 107

Deadline: 1 July, 2019
You now have the chance to win Superquiz by sending both your answers and contact information to  WatsOn@aswatson.com

Super Prize (1)
Hairdryer

Sponsored by

Gold Prize (1)
Eye Massager

Sponsored by

Super Prize (Beauty Bar Massager)
Company & Department
Watsons Indonesia - 
Human Resources Department

Name
Ratna Puspita Sari

Gold Prize (Electric Toothbrush)
Company & Department
A.S. Watson Group - 
eLab Asia

Name
Jenny Tse
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With a history dating back to 1841, the A.S. Watson Group (ASW)
has evolved into the world’s largest international retail and 
manufacturing business with operations in 25 markets worldwide.

Today, the Group operates over 15,000 retail stores running the gamut 
from health & beauty, luxury perfumeries & cosmetics to food, electrical 
& electronics and fine wine. Also an established player in the beverage 
industry, ASW provides a full range of beverages from bottled water, fruit 
juices, soft drinks and tea products to the world's finest wine labels via its 
international wine wholesaler and distributor.

ASW employs over 140,000 staff and is a member of the renowned 
multinational conglomerate CK Hutchison Holdings Limited, which has 
five core businesses - ports and related services, retail, infrastructure, 
energy and telecommunications in over 50 countries.

About A.S. Watson Group




